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Institutions of The Addis Ababa City Government
WHEREAS, to ensure health management through the

participation of community and workers, with
decentralization, responsibility, accountability and
transparency;

WHEREAS, to facilitate a system for the utilization of

revenue collected by health institutions through law
along with the allocated government budget;

WHEREAS, to introduce a system in which the waivers
shall be identified, to cover the expenditure of health
institutions by the institutions that render waive
certificate;

WHEREAS, to determine the details of services that are

covered by the government that has social merits;

WHEREAS, To introduce a system in which medical
service charges shall be revised in light of capacity and

interest of the society;
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WHEREAS, to facilitate the way in which services not
related with medical service to be done by third
contractor;

WHEREAS, to introduce a system in order to to widen
an alternative for the customers who are able to pay, a
system which enables to initiate and manage the
professionals, and to open the private medical
department in the government health institutions;

NOW, THEREFORE, in accordance with article 23 /1/
(f) of the  revised charter  of Addis Ababa city
government proclamation No. 361/2003, and  with
article 32 /1/ of proclamation to provide health service
delivery, administration and management of health
institutions of the Addis Ababa city government
proclamation No. 10/2003, the Addis Ababa government
cabinet has issued this regulation as follows.

PART ONE
GENERAL PROVISIONS
1. Short title
This regulation may be cited as "A regulation to
provide health service delivery, administration and
management of health institutions of the Addis
Ababa city government regulation No. 4/2008".

2. Definition
Unless the context requires otherwise, in this
Regulation:
1. "Proclamation™ means A proclamation to

provide for the Addis Ababa city government
health service delivery, administration and
management proclamation No. 10/2003.

2. "Office" means the sub city or kebele health
administration office.

3. "Waiver' means a health service delivered in
free of charge provide to those families (persons)
as equally as with those persons who can afford
payment whose costs are covered by appropriate
body in accordance with the identifying
requirements invisaged in this regulation.

4. "Waiver certificate”™ means a certificate
submitted to health institution by those families
or persons who cannot afford the payment to
obtain a health service in free of charge through
organs that have been conferred rights to
deliver an application of waiver in accordance
with this regulation.

5. "Administration of contract services"™ means
services that shall be delivered in hospital but
administered and monitored on contractual basis
excluding health related services.
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"Regular medical service” means a
medical service regularly delivered in
hospitals and health stations.

7. "Private medical service™ means a medical
service delivered in government institution
by additional payments side by side with the
regular medical service.

8. ""Board of hospital means a board that is
established according to article 10 of the
proclamation No. 10/2003 to supervise
hospitals.

9. "Senior manager of health station™ means
a lawful organ that shall be established in all
health stations to supervise the functions of
health stations.

10. Definitions that are regarded in proclamation

No. 10/2003 shall also be applicable in this

regulation.

3. Gender Reference
The masculine gender refered in this regulation

shall also apply to feminine gender.

4. Scope of Application
1.This regulation shall be applicable on hospitals

and health stations that are accountable to and
administered by health bureau and on hospitals
and health stations detailed on the annex attached
to this regulation and on the hospitals and health
stations that shall be recognized by the bureau.

2. This regulation may fully or partially be applicable
on nongovernmental hospitals and health
stations as well as other health institutions on
the basis of special agreement undertaken with the
bureau.

3.This regulation shall not be applicable on clinics
and health station which are in opperation
currently

PART TWO
ESTABLISHMENT OF HEALTH INSTITUTIONS
MANAGEMENT

5. Members of the Board of the Hospitals
The board of the hospitals established in accordance

with this proclamation shall have seven members:

1. The chief executive or deputy executive of the
sub city in which the hospital is
FOUN..ooii Chairperson
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2. Representative of the residents of the sub city in
which the hospital is found........................ Member
3. Head of the sub city health office.............. Member

4., Head of the sub-city finance and economic
development office.........cccovvvvviiicincnnas Member
5. The chief medical director of the hospital ... Member
6. One representative of the worker represented by the
workers of the hospital...........c.ccccoevnnne. Member
7. Manager of the hospital...........cc.ccovvnenne. Member
6. Members of the Senior Management of the Health
Stations
1. The senior management of the health stations
shall have seven members:

a. The chief executive or deputy executive of
the kebele in which the health station is
found.............ool Chairperson.

b. Representative of the residents of the kebele
in which the hospital is found...Member

c. Head of the kebele health office.......Member

d. Head of the kebele finance and economic

development office..........c..cc....... Member
e. Head of the kebele women associateion
....................................................... Member
f. Head of the health station................. Member

and Secretary
g. Representative of the worker represented by
the workers of the health station.....Member

2. The senior management and chairperson of the board
of hospitals and health stations shall be appointed by
the mayor of the city or chief executive of the subcity
according to their accountability.

3. The assignment of the general manager of the hospital
shall be in appointment.

4. The meeting procedure, work period, and power and
functions of the senior management of the board of the
hospital, health station and the requirements that
enables to be general manager of the hospital shall be
set out in the directives that shall be issued by the
bureau of health.

7. Allowance Paid for Senior Management of the Board of
he Hospital and Health ion

1. The senior management of the board of the hospital and
health station shall be entitled for payment for the
service they rendered to the institution based on the
payment system issued by the Addis Ababa city
government for the hospital management board
according to level one and for the senior management
of health station according to level three as invisaged in
article 10 /5/ of the proclamation.

2. The allowance payment shall be determined on the
directive which shall be issued by the bureau.
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1. Any senior management of the board or health
station who has become beneficiary with out the
permission of law or involved in the corruption
crime and if affirmed by evidence;

2. Where he does not want to continue as a member of
the senior management of the board or health
station, and notifies in writing to the senior
management of the board and, health station , bureau,
and health office before one month his desire not to
continue as a senior management of the board and
health station;

3. Where the senior management of the board and,
health station , bureau, and health office agree
that the member is unable to discharge his duty
properly;

4. Where he changes his residence and resigns
from the institution he represents;

5. Where he loses trust from the public or workers
he represents and upon  the request of
delegating organ; and

6. Upon the expiry of the service duration and if
there are other convincing reasons.

PART THREE
SYSTEM OF COLLECTING AND UTILIZING
REVENUES

9. Source of Revenue of Health Institutions
Without prejudice to the provisions of article 20 of this

proclamation, source of revenue of health institutions
shall be the payment directly paid for the service to the
health institutions:

1.

From the customers who pays directly to health
institution for the treatment such as  the medical
diagnosis, and medical evidence;

Revenue collected from the competent government
organ or from the insurance associations based on
the contract concluded among the health institution
and third parties for the delivered service through the
credit service and waiver;

From the sale of medicine and depriciated medical
materials;

Revenue collected from the training, diagnosis and
counseling service;

Revenue obtained from the delivery of service,
materials outside the medical service such as house
rent and places, and sale of grass etc;

Aid obtained in kind or in terms of finance from the
society, government, nongovernmental organizations
and private institutions;

Revenue obtained from private sectors as regards to the
share reserved to the health institution invisaged in article
29 of this regulation;

Revenue obtained from private colleges those are
involved in learning and teaching activities;
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9. Revenue obtained from the bureau or board, and
other revenues obtained through the recognition and
permission by senior management committee.

10. i
As provided in article 21 of the proclamation:

1. Any revenue collected by the health institutions
shall fully follow the city government regulation
and directive of finance and revenue collection.

2. In respect to the collection of revenue, any health
institution shall report monthly to the bureau of finance
and economic development found at each stratum.

11.D it of Revenue in the Bank and its Utilization

1. As provided in article 21 /1/ of the proclamation, the
hospitals shall open bank account which is "13” in its
kind to deposit the collected revenue mentioned in
article 26 of this regulation upon the permission of the
bureau of finance and economic development and the
health stations shall open the bank account upon the
permission of the sub-city office of finance and
economic development.

2. The revenue obtained from the delivery of service
and deposited in the account "13" by hospitals and
health stations, after the necessary audit is made
by the bureau or office of the finance and
economic development shall be utilized together
with the next fiscal budget of the year.

3. The health stations shall submit the expenditure
report monthly or yearly to the bureau or office of
the finance and economic development.

4. The bureau or office of the finance and economic
development shall make to be proclaimed the unused
revenue of the health institutions to be utilized with the
revenue that shall be allocted in the next fiscal budget.

5. The details of work which are permited and prohibited
to be performed by internal revenue of the health
stations shall be determined on the directive that shall
be issued by the bureau in collaboration with bureau of
finance and economic development.

6. Any revenue collected by the hospital may be
fully utilized where the council of city government
proclaims as a regular budget or additional budget.
Similarly, any revenue collected by the health
stations shall only be fully utilized where the
council of sub city proclaims as a regular budget
or additional budget.

7.The management of account and utilization of
budget shall be regulated in accordance with the
law and regulation of the government management
of account and utilization of budget.
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Any resident of the city or family to be a beneficiary
of waiver right shall fulfill the following
requirements:

1. Those families with a lower income that shall be
identified by the city or Kebele administration; The
requirements shall be identified by the administration
of sub city or Kebele;

2. Street children, other individuals and families who dwell on
the road that shall be identified by the social and
nongovernmental organization affairs office;

3. Those aged peoples, persons with disabilities and
mentally retarded persons who do not have
supporters and do not have income that shall be
identified by the social and nongovernmental
organization affairs office;

4. Those persons who are evaquated due to natural
or man made disaster that shall be selected by
the concerned administration of the city or sub
city;

5. Any person who is vulnerable to sudden sickness
or accident;

6. Workers who serve in the governmental health
sector but vulnerable to disease due to the special
nature of their job; the details shall be set out in the
directive issued by the bureau;

7. Those individuals who are beneficiary of waiver right
by special order of the government who have
agreement with bureau of health to cover
medical expenses.

13. Designation of Organs that Grant waiver

Certificate

Organs that are vested power to deliver waiver service
certificate in the Addis Ababa waiver service
certificate administration are:

1. The sub city and kebele administration;

2. The social and nongovernmental organization
affairs office.

14. Power and Functions of Organs th ran
Waiver Certificate
1. Provide identifying requirements for the

beneficiaries.

2. Allocate annual budget which enables to cover
waiver expenses.

3. Establish selectors and investigating committees
at each level; (the establishment of committees,
details, power and functions of members shall be
issued in the directives).

4. Select those beneficiaries of waiver right; to make
accessible the waiver certificate to their
residential address to those individuals and
families.
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5. Conclude a contract with those health stations and
all hospitals found in their vicinity.

6. Transfer the lists of names of beneficiary to those
health institutions that concluded a contract;
(notify to those the beneficiary and families to
acquire the service from the health institution
with which the contract has been concluded).

7. Execute payment to health institutions in every
quarter year.

Functions and R nsibiliti

| fo Implement Wajver

1. Cause to establish selector and investigating
committees of waiver service beneficiary.

2. Approve the requirements of waiver service
upon submission by the sub city committees.
Determine frequently the revised requirements
of waiver service beneficiaries.

3. Approve the names of waiver service beneficiaries
upon the submission by investigating committees;
revise and cause the names of waiver service
beneficiaries to be reselected as may be necessary.

4. Ensure that the waiver service certificate is
granted to those individuals or families who are
beneficiaries  in accordance with the approved
name lists.

5. Monitor that the illegitimate individuals or families
not to obtain the waiver right in order to prevent the
undesirable expense encurred by the sub city.

6. Conclude a contract with all health stations and
hospitals found in the city and in the neighboring
sub cities in order to cover the expenses of
waiver service beneficiaries. Monitor that the
health institutions deliver the service to the
beneficiaries according to the concluded
contract.

7. Allocate annual budget which enables to cover
the expenses of waiver beneficiaries.

8. Cause the payments to be executed to hospitals
for those waiver beneficiaries who have gone to
health stations and  hospitals who have
certificate and their health situation beyond the
health stations and hospitals in accordance with
the previously concluded contract.
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17.

The waiver service certificate shall be only granted

to the beneficiary by the competent organ; the

certificate shall serve for three years; and it shall be

renewed annually.

The certificate shall

requirements:

1. Name, address, photograph, age and sex of the
husband and wife;

2. Names, age, work and salary of family members;

3. Name, signature and stamp of an organ that
delivers to the beneficiary waive service
certificate;

4. Duration of service.

conseist the following

ial n Nonagovernmental raanization

Affairs Office of th i
1. Render education to the workers and society

regarding waive service system.

2. Provide requirements to select persons with
disabilities, aged persons, street children, children
thrown on the road, families and persons
evacuated due to various disasters to enable them
benefit waive service in each sub city and kebele
stratum after the necessary scrutiny is made?

3. Provide waive certificate in the sub city office to
be delivered for those selected persons or
families.

4. Allocate budget which enables to cover the
expenses of waive beneficiaries and submit it to
finance and economic development office.

5. Facilitate situations through their office for those
beneficiaries of waive that are identified by
nongovernmental organizations after ensuring that
their allocation of budget.

6. Make the sub city offices to conclude agreement
with all health stations and hospitals found in
their vicinity; pass an order to execute payment
based on their agreement.

7. Deliver the names of persons or families who are
given waive service certificate to health
institutions which concluded agreement. Notify to
beneficiaries of waiver with health institutions
that concluded agreement with the office in order
to obtain treatment.

8. Give direction to sub city structures to execute
payment for health stations for those
beneficiaries.
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18.

9. Follow the situation in which manner health
stations deliver the waiver service to the
beneficiaries. Render solution in consultation
with the health institutions whenever the
problem occurs.

BMMMMMEE_ n

1. The beneficiaries of waiver shall have an
obligation to provide the evidence and show it to
the health institution as may be necessary to
obtain medical service.

2. Families and persons who have obtained
certificate of waiver shall have the right to get
regular treatment from the health institution that
has signed the agreement with the organ that
delivered the certificate to the beneficiaries.

3. Those persons who are beneficiaries of waiver
shall firstly go to the health stations found in
their Kebeles and sub cities to obtain medical
service. Where the health situation of the
beneficiary of waiver becomes beyond the
capacity of health stations, it shall write the
referral to hospitals.

4. Except for accident and sudden sickness, the
beneficiary of waiver obtains the right to get
medical service in hospitals where only the
health stations writes referral to hospitals.

5. The certificate of waiver shall be renewed
annually. Where the beneficiary believes that he
may fulfill the requirements again in the next
year, he shall be required to submit his
application to be reconsidered by the Kebele
waiber service selecting committee and sub city
social and nongovernmental organization affairs

office.

6. The beneficiary shall keep the certificate of waiver
service carefully after receiving the treatment. Where
the beneficiary loses his certificate, he shall apply
with in three days to the institutions which granted
the certificate and health institution.

7. The families persons who obtained certificate of
waiver service shall only utilize in lawful manner.
unlawful acts for instance, to give the certificate of
waiver to other person, canceling the certificate, to
add the name of other person or replace the name of
other person in the certificate and providing falsified
certificate may be possible to return back the
certificate back and to charge the offender by civil
code according to the nature of the offence.
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19.

Right of Persons who come Health Stations
being Vulnerable to Accident and Sudden Sickness

1.

Those persons who encounters accident or
sudden sickness shall have right to obtain treatment
service for 24 hours regardless of payment in the
health institution found in their vicinity.

The patient or persons who encountered accident shall
be requested the payment for the treatment service they
received and for other steady service in the health
institution. Where the patients are the beneficiaries of
waiver, they shall provide certificate of waiver. The
petient whose address is unknown and is unable to
discharge payment, it may be possible to determine to be
a beneficiary of waiver service in providing the matter
to the coordinator of the health institution.

20. Head of Finance and Economic Development
Bureau to Implement the Waive Service

1.

The bureau of finance and economic development
shall render technical support to the sub city finance
and economic development office regarding the
execution of waiver system, management of budget,
recording of account and submission of report.

The sub city finance and economic development
office shall render the necessary support to the
sub city and Kebele administration organs to
allocate the budget for the implementation of
waiver service system.

The sub city or Kebele finance and economic
development office shall give its support to
Kebele and sub city administrations and other
competent organ which grants the certificate of
waiver service to discharge payment upon the
request of payment from the health station with
in not more than five days in accordance with
the signed contract of agreement.

The bureau of finance and economic
development together with bureau of health shall
allocate budget to send those beneficiaries of
waiver system to federal referral hospitals whose
health situation has become beyond the capacity of
health stations and regional referral hospitals based
on studies.

21. Service that Does not Require Payments

1.

From those health services that are rendered in health
institutions according to the proclamation such as the
examination of HIV and counseling service and at
hospital level examination of HIV and counseling
service shall not require payments.

The health institutions and the bureau of health found
in each hierarchy shall conduct awareness program
regarding the health services to enable the society
to be the beneficiary of the health service that
do not require payments.
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assessed and revised as necessary, the initial
notion is not to make the society cover the whole
expenses but it is to implement cost sharing

policy.

Where the charge of the health service is
assessed and revised, shall take the expenses to
deliver health service, capability and interest of
the society in to consideration to discharge the
payment.

The bureau in collaboration with the bureau of
finance and economic development shall cause to
undertake the appropriate study by establishing the
health service charge assessment study committee in
accordance with article 22 /2/ of the proclamation.

An organ that determines initial service fee shall
base upon the utilities that are important to
provide to the society such as the building of
health institutions, procurement of permanent
medicalinstruments and salaries of professionals,
medicine, procurement of laboratory chemical,
for management and etc.

Based on the study undertaken by the committee,
the bureau shall provide proposal by including
various alternatives to the bureau of finance and
economic development to be determined by the

cabinet.
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L. ems 'f'g::ﬂ‘ haol-C'F n’;}U ,e_';-n’ ey 3. The management of health institutions shall have
z;méﬂ;l‘hg;}“,‘g\);:’r’bhgizau’%_,} ng qj;;;"e’ Zg an obligart]ion r’:o moni]:cor an_d tait(e I_egal ac?tions to
8 Can®OT 7% AAVTF@-:: prfeventt e change of service fee inconsistent to

this regulation.
nEA Lot PART SIX
vhe°g '12 ff‘\%?;‘s\‘?é\ﬂg\\'fﬁ'f‘gmhi?’ﬁ"l‘q‘ DELIVERY OF SERVICES TO THIRD PARTY IN
@77 0 @\ av
Ao. UnZq Uy W-£FT hrhet NOT RELATE%%TH ERVICE
£7LATVF @ aoCUPT — 5 : .
24. Principles of delivery of services not related with

8. hA9°S Th PAUT  AININPT APOTE treatment in contract
o7 NN PULwma PoLvkAT  aohd. 1. Services that are not related with medical services
CHF ANt AT 10 shall be delivered to third parties upon the
v. PO A7 PG NNLaT deh, P fulfillment of the following requirements.

¢ nryE a. If it minimizes the expenditure of the
A TS @FT  AfOntA  AgatA hospital or health station;

WIAINET A TS PATERG b. If it enables to deliver the service in quality

A{NLE PTLLNTA hUy: and efficiency with out eliciting additional
. AINNNET APNEE @17 bR expenditure;

oot ¢mS koo (lov-p- hdoo- W c. Ifitis believed that delivery of the service to

RS WIATAT AIRETNC 9VE U third party in contract may create suitable

27 oM TN A (a0 T situation to health institutions to focus upon

1LH: the health service in its full capacity.

€. NAPE Wk AT /b AR PTmPN® AL

+me e oA ANT 1LET AOHS
4G A PoLoowlt@m Ph8.N  ANN
0t AtSRC 4-257 (LE PAIATINT
DI avavld @ aow/lqt CIPGA::

2. With out the prejudice to article 23 /1/ of the
proclamation, process of delivering contract,
administration and monitoring shall base upon
service procurement directive of the Addis
Ababa city government bureau of the finance
and economic development.
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25. Details of Services not Related with Medical
- | hall | ! | hird s
Contract

1. At hospital level:
a. Sanitary service;
b. Washing service;
c. Food (laundry);
d. maintenance of permanent property;
e. Publication service;
f. Protection of property and security service;
g. Transport service;
h.Legal service.

2. At health station level:
a. Sanitary service;
b. Washing service;
c. Maintenance of permanent property;
d. Publication service.

3. The bureau of health may determine other
services to be performed by other parties as may
be necessary.

26. An Organ that takes the Service in Contract after
- . | si it
Hospitals and Health ions shall have th

following R nsibilities an ligation

1. Provision of human resource and material on
time in accordance with the contract.

2. Provide work program which enables to
undertake the service according to the contract
and submit it to the administration of contractual
services for approval.

3. Perform the services in quality and efficiently in
accordance with the approved time table and
submit periodic performance report.

4. Respect the work discipline and ethics of the
hospital (health station)

5. Protection of sanitation of work place,
tranquility and security.

6. Respect and render the necessary care to the

client of the hospitals and health stations.

7. Manage the property of the hospitals and health
station carefully.

8. Solve the problems occurring at work place in
discussion; where it encounters the problem beyond
its capacity, it shall report to the manager of hospital
or health station and to the administration of

contractual services.
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27. Responsibility of the health institutions

1. Fulfill the provision of material and work places
on time in reasonable speed that is expected
from health institutions in accordance with the
conctractual agreement;

2. Discharge the payment on time for the
accomplished works upon the request of
contractors;

3. Envisage a system that enables to evaluate and
follow services performed by third parties in
contract;

4. Give solution by identifying on time; terminate
contractual agreement, where the occurred
problem can not be solved and have an
unnecessary influence on the health institutions;

5. Take the appropriate action on the contractor
that has not discharged the duty and notify to
concerned organs about fault to prevent
commission of simillar fault again;

6. Make appropriate preparation to prevent the
termination of service in health institutions if the
contractor terminates the contract;

7. Establish the administration of contractual services
and technique committee of health institutions to
administer and monitor services not related to
medical services. The situation in which technique
committee shall be established its functions and
responsibilities shall be determined by the directive
that shall be issued by the bureau.

28. Power and functions of the contractual service
Without the prejudice to article 27 of this regulation,
the contractual service administration shall have the
following powers and responsibilities:

1. Monitor the performance of services not related
to medical service which given to third parties in
accordance with the contract.

2. Formulate and implement various systems of
work for the performance of sustainable follow
up.

3. Fulfill the obligation that is required from
hospitals and health stations in collaboration
with logistic service of hospitals and health
stations in accordance with the contract.
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29.

10.

Approve the work program of organs that agree
to undertake the services.

Participate, perform and make it to be performed
all works on process including the provision of
details of works in collaboration with technique
committee.

Submit the payment request of contractor with
recommendations in collaboration with the
technique committee to the head of hospital or
health station.

Submit performance report monthly and in each
quarter year to the manager of hospital, head of
health station and management committee of the
institutions.

Inform frequently the problems to the manager
of hospital, head of health stations.

Implement the decisions determined by the
manager of the hospital, head of health station or
management committee.

Perform other functions given by the manager of
the hospital, head of health station or and
management committee of the institution.

PART SEVEN

DEPARTMENT OF PRIVATE WING

jective of priv

win rtmen

Obijective of establishing private wing in hospital and

health station:

a. Create an alternative

in the government health
institution for the customers who cannot obtain
medical service due to the plentiness of patients

and but are able to discharge the payment;

b. to enable those customers who are capable to pay

for the service and to be treated by the medical
professionals in their choice to be happiest by

the service;
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c. Support the medical professionals obtain income in
lawful manner by working in the health institution by
their own motivation and free time after they have
worked their regular service, to encourage them to stay
in the government institution and to make them serve
the society in good discipline, to tackle the quality of
service that occurs in the private health institutions
thereby creating a sense of competition, to tackle

disciplinary problems and working system problems.

30. Princioles of pri .

As provided in article 17 /1/ of the proclamation:

1. Private wing department shall be established in
the manner it does not interrupt and affect the
regular medical service of the health institution.

2. There shall be no discrimination between regular
and private wing department regarding to the
quality of medical and examination service.

3. The private wing department shall not create
disorder in respect to the effort being made to
shorten the dating by the regular medical

rendering department.

31. The requisite preconditions to be fulfilled to open

the private wing the
Following requisite elements shall be fulfilled in

health institutions to open the private wing
department:

1. Adequate medical and service rendering room;

2. Adequate medical materials;

3. Adequate interested medical professionals who

participate to serve in private wing at his free time.
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32. Type of services that are permitted to be delivered

in the private wing
1. Services that are delivered in the government

medical health institutions private wing
department shall be the following:

a. Counseling and diagnosis service;

b. Outpatient;

c¢. Examination of laboratory;

d. Other examination services for instance,
ultrasound, and ECG;

e. Others that shall be permitted as necessary
by the directive of the bureau.

2. The medical services that are delivered in the
government institution private wing department
shall be determined in line with their preparation
and capability. The respective order in which the
services shall be commenced, the details of

in which each

and the

process of approval shall be determined by the

requisites  preconditions
institution commence each medical
directive that are to be issued by the bureau.

sub-article /2/ of this

article, services that are listed from /a/-/a/d of

3. Without prejudice to

/1/ of this article are services that may be
commenced upon the approval of the hospital

board or senior management of health station.

33. Work hour of private wing department

The work hour of private wing department shall be
determined in the directive  to be issued by the
bureau taking types of services, capability of health
institutions, and composition of professionals in to

account.



A0 196 DhM €¥C § oonhlde TE +7 E0E 2.9°

Addis Negari Gazeta No.4 September 25,2008 Page 57

@, av

a. PAININT AEE A®ANT hHY 0T
eHHLHE T APINEDT 9 0T
NN LSTCNIA::

U. PUNI°S AIADINTT TéT

A. PRI T D6R, ¢

AP0 PmS AR Atoovivle,
NN PULMG T nAen,

ao PONLHANT Paond N AdIe::

€. (LY ATPX 100 AR b6 CtmeA®-
A tmNe P PN VR9°G  aohiem),
NEA P7LOAM@: AIAINT nGfe oo
NCO- AT NL°eON@D- avavlf
aow/lt LONGA::

A%, PHINIRT aoflt 98,1

5. had9® 0AL Pt 142 hd-that nhk
+C 0 V9°S WININT aonier, NGA
FINICT  PC 0TINEH  AMNTD0T
ATLNNT @ PoomPP ao i AT @-:

€. 17N VoS WIAINT oosm, NG A7

LOT CHLPL@mT 1D 98 PV

n7°s AT (LAANT PaomPP oot

nNTo-:

N9LLATT QAo av:3n9° aoav(Cavl-G

PPN OHtT Goo-G*T NLATT A

ao-¢ R18.00l.ooCAT @ P2INLLD ao T

nNTo-:

=

NG o) ao N ANT@-:

. PN PO @8LDT PavRGiN:
AN E 0CLATOT 75 GG T PmE
ANNE o071

Z. PO ATPMS MNLAT N0 P

N19°7CS £ T700C::

=N e

34. Service fee of private department

1. The determination of service fee shall take in to
consideration the assumptions listed hereunder.
a. Quality of medical service;
b. Expenditure of service;
c. The fee requested by private health
institutions for similar service;
d. The capability of the society to pay for the
service.

2. Without prejudice to /1/ of this article, the
payment rate for the service delivered by private
wing department shall be determined in the
directive to be issued by the bureau.

35. Rights and Obligations of Customers

1. The customers of private wing department shall
have a right of requesting of acquiring the

service in dating except the force majeure;

2. They have right to request to obtain any kind of
medical service they desire that is permitted by

theprivate medical service rendering department;

3. They have a right to be treated by the
professional in their choice, to be examined and
their urine and samples to be examined by the

professionals of their choice;

4. They have a right to obtain information;

5. Paying of service fee forthwith;

6. To be present by respecting the days and hour in
which the service is delivered,;

7. Respect code of ethics of patients of hospitals or

health station.
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36. Management of Account

1. Theprivatemedical service rendering department
shall collect its income in accordance with the
receipt provided for this purpose by the
permission of bureau or office of finance and
economic development.

2. The private wing department shall have its own

record.

37. Division of ined f , ,

Department

The revenue obtained from private wing department
shall serve mainly for the reinforcement of medical
professional and for the improvement of regular
medical service. The details shall be set out in the
directive to be issued by the bureau in consultation

with workers.

PART EI
ELLANE

HT

Ml PROVISION

38. Power of the Bureau

39.

40.

1. The Addis Ababa city government health bureau
is vested in power to issue directive which
enables to implement this regulation.

2. The health bureau may delegate his power and
functions to the sub city office of health and

health institutions.

Inapplicable Law
Regulation, directive and practice inconsistent with

this Regulation shall have no effect.

Effectivi
This regulation shall come in to force as of
September 25/ 2008.
Done at Addis Ababa
On this 25" day of September, 2008
Kuma Demeksa
Mayor of Addis Ababa City



