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WHEREAS, to ensure health management through the 

participation of community and workers, with 

decentralization, responsibility, accountability and 

transparency; 

WHEREAS, to facilitate a system for the utilization of 

revenue collected by health institutions through law 

along with the allocated government budget; 

WHEREAS, to introduce a system in which the waivers 

shall be identified, to cover the expenditure of health 

institutions by the institutions that render waive 

certificate; 
 

WHEREAS, to determine the details of services that are 

covered by the government that has social merits;  

 

WHEREAS, To introduce a system in which medical 

service charges shall be revised in light of capacity and 

interest of the society;  
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Q¡U“ ’¡ ÁMJ’< ›ÑMÓKA„‹” u¢”ƒ^ƒ Kfe}— 

¨Ñ” KSeÖƒ ¾T>‰Muƒ” S”ÑÉ KTS‰†ƒ፤ 

S¡ðM KT>‹K< }ÖnT>ዎ‹ ›T^ß KTeóƒ“ 

vKS<Á‹”U KT’nnƒ“ KSÁ´ ¾T>Áe‹M ¾ÓM 

¾Q¡U“ ¡õM uS”Óeƒ Ö?“ }sTƒ ¨<cØ 

KS¡ðƒ ¾T>‰Muƒ” Y`¯ƒ KS²`Òƒ፤ 

¾›Ç=e ›uv Ÿ}T ›e}ÇÅ` "u?’@ u›Ç=e ›uv 

Ÿ}T ‰`}` ›ªÏ lØ` / ›”kê 

//[ እ“ uÖ?“ ›ÑMÓKAƒ ›c×Ø እ“ ¾Ö?“ 

}sTƒ ›e}ÇÅ`“ ›S^` ›ªÏ lØ` / 

›”kê // LÃ u}cÖ¨< eM×” Sc[ƒ 

¾T>Ÿ}K¨<” Å”w ›¨<Ø…M:: 
 

 

¡õM ›”É 

ÖpLL É”ÒÑ@ዎች 
. ›ß` `°e 

  ÃI Å”w #¾›Ç=e ›uv Ÿ}T ›e}ÇÅ` ¾Ö?“ 

›ÑMÓKAƒ ›c×Ø' ¾Ö?“ }sTƒ ›e}ÇÅ`“ 

›S^` Å”w lØ` /ሺ$ }wKA K=Ö^ 

Ã‹LM:: 

. ƒ`ÕT@ 

    ¾nK< ›Ñvw K?L ƒ`Ñ<U ¾T>ÁcÖ¨< "MJ’ 

ue}k` u²=I Å”w ¨eØ:- 

. #›ªÏ$ TKƒ ¾›Ç=e ›uv Ÿ}T ›e}Ç 

Å` ¾Ö?“ ›ÑMÓKAƒ ›c×Ø“ ›e}ÇÅ` 

›ªÏ lØ` / ’¨<& 
 
 

. #êIðƒ u?ƒ$ TKƒ ¾¡õK Ÿ}T ¨ÃU 

¾kuK? ›e}ÇÅ` Ö?“ ê/u?ƒ ’¨<& 
 

. #¾’í Q¡U“ Y`¯ƒ$ TKƒ u²=I Å”w 

¨<cØ u}kSÖ¨< ¾SKÁ SS²— S’h 

SW[ƒ eM×” u}c×†¨< }sTƒ u’é 

¾Ö?“ ›ÑMÓKAƒ TÓ–ƒ ÁKv†¨<” u?}c 

x‹”/ÓKcx‹” uSK¾ƒ ¨ß¨< ›Óvw 

vL†¨< ¾S”Óeƒ ›"Lƒ }gõ• S¡ðM 

ŸT>‹K<ƒ Ò` በእኩM Swƒ ŸÖ?“ }sTƒ 

›ÑMÓ KAƒ እ”Ç=ÁÑ–< ¾T>¾e‹M Y`¯ƒ 

’¨<& 

. #¾’í Q¡U“ Te[Í ¨[kƒ$ TKƒ u²=I 

Å”w SW[ƒ ¾’í Q¡U“ Te[Í KSeÖƒ 

Swƒ u}c×†¨< ›"Lƒ ¾T>cØ እ“ S¡ðM 

¾TÃ‹K< u?}cx‹ /ÓKcx‹ ÁKU”U ¡õÁ 

¾Ö?“ ›ÑMÓKAƒ•እ”Ç=ÁÑ–< KÖ?“ }sU ¾T>Á 

k`u<ƒ Te[Í ’¨<& 

. #¾¢”ƒ^ƒ ›ÑKÓKA„‹ ›e}ÇÅ`$ TKƒ 

በሆስፒታል ¨<eØ I¡U“-’¡ ÁMJ’< ›ÑM 

ÓKA„‹” KK?L ›ŸM u¨<M uSeÖƒ እ” 
Ç=Áe}ÇÉ`“ እ”Ç=Ÿታ}M YM×” ¾}c 

Ö¨< ›"M ’¨<& 

WHEREAS, to facilitate the way in which services not 

related with medical service to be done by third party 

contractor;  

WHEREAS, to introduce a system in order to to widen 

an alternative for the customers who are able to pay, a 

system which enables to initiate and manage the 

professionals, and to open the private medical 

department in the government health institutions;  

NOW, THEREFORE, in accordance with article 23 /1/ 

(f) of the   revised charter   of Addis Ababa city 

government proclamation No. 361/2003, and   with 

article 32 /1/ of proclamation to provide health service 

delivery, administration and management of health 

institutions of the Addis Ababa city government 

proclamation No. 10/2003, the Addis Ababa government 

cabinet has issued this regulation as follows.    
 

PART ONE 

GENERAL PROVISIONS 
1. Short title 

 This regulation may be cited as "A regulation to 

provide health service delivery,   administration and 

management of health institutions of the Addis 

Ababa city government regulation No. 4/2008".  

2. Definition  
  Unless the context requires otherwise, in this 

Regulation: 

1. "Proclamation" means A proclamation to 

provide for the Addis Ababa city government 

health service delivery, administration and 

management proclamation No. 10/2003.  

2. "Office" means the sub city or kebele health 

administration office. 
 

3. "Waiver" means a health service delivered in 

free of charge provide to those families (persons) 

as equally as with those persons who can afford 

payment whose costs are covered by appropriate 

body in accordance with the identifying 

requirements invisaged in this regulation. 

4. "Waiver certificate" means a certificate 

submitted to health institution by those families 

or persons who cannot afford the payment to 

obtain a health service in free of charge through 

organs that have been conferred rights   to 

deliver an application of waiver in accordance 

with this regulation. 

5. "Administration of contract services" means 

services that shall be delivered in hospital but 

administered and monitored on contractual basis 

excluding health related services. 
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. #SÅu— ¾Q¡U“ ›ÑMÓKAƒ$ TKƒ በሆስፒ 
ታሎ‹፣Ö?“ ×u=Á‹ uSÅu—’ƒ ¾T>WØ ¾I¡ 

U“ ›ÑMÓKAƒ ’¨<:: 

. #¾ÓM ¾Q¡U“ ›ÑMÓKAƒ$ TKƒ uS”Óeƒ 

}sTƒ ¨<eØ u}ÚT] ¡õÁ ŸSÅu—¨< 

¾I¡U“ ›ÑMÓKƒ ÑA” KÑA” ¾T>WØ 

¾I¡U“ ›ÑMÓKAƒ ’¨<:: 

.#¾ሆስፒታል x`É$ TKƒ u›ªÏ lØ` 

/ ›”kê  SW[ƒ ¾T>ssU Je 

úKA‹” uuLÃ’ƒ ¾T>Áe}ÅÉ` x`É ’¨<:: 

 

. #¾Ö?“ ×u=Á Ÿõ}— ›S^`$ TKƒ ¾Ö?“ 

×u=Á­‹” }Óv^ƒ uuLÃ’ƒ KSU^ƒ uG< 

K<U Ö?“ ×u=Á‹ ¾T>ssU QÒ© ›"M 

’¨<:: 

. u›ªÏ lØ` / ¨<eØ ƒ`Ñ<U ¾}c 

×†¨< ›vvKA‹ u²=I Å”w ¨<eØU }ðí 

T>’ƒ Ã•^†ªM:: 

 

፫. የጾታ ›ÑLKê 

 u²=I Å”w ¨<eØ K}vእት ëታ ¾}ÑKì<ƒ G<K< 

¾እ”eƒ ïታ”U ÁSK¡ታK<:: 
 

፬.¾Å”u< }ðíT>’ƒ 

  . ÃI Å”w uu=a¨< Y` uT>}ÇÅ\“ ´` 

´`^†¨< Ÿ²=I Å”w Ò` ›v] u}Å[Ñ¨< 

ሆስፒታሎ‹“ Ö?“ ×u=Á‹ LÃ እ“ ¨Åòƒ 

Ö?“ u=a እ¨<p“ uT>c×†¨< ሆስፒታ 

ሎ‹“ Ö?“ ×u=Á‹ LÃ }ðíT> ÃJ“M:: 

. u›Ç=e ›uv Ÿ}T ¨<eØ ¾T>”kdkc< 

S”Óeታ© ÁMJ’< ሆስፒታሎ‹ እ“ Ö?“ 

×u=Á­‹ እ”Ç=G<U K?KA‹ ¾Ö?“ }sTƒ 

Ÿu=a¨< Ò` uT>Å[Ó M¿ eUU’ƒ LÃ 

uSSe[ƒ ÃI Å”w S<K< uS<K<U J’ 

uŸòM }ðíT> K=J” Ã‹LM:: 

. ÃI Å”w ›G<” uY^ LÃ uT>Ñ–< ¡K=’> 

¢‹“ Ö?“ Ÿ?Lዎ‹ LÃ }ðT>’ƒ ›Ã•[ 

¨<U:: 

¡õM G<Kƒ 

¾Ö?“ }sTƒ ›S^` ›SW^[ƒ 

 

. ¾ሆስፒታል x`É ›vLƒ 

u›ªÌ u}Å’ÑÑ¨< SW[ƒ ¾Jeú•M x`É 

cvƒ ›vLƒ ¾T>•[¨< J•:- 

  . ሆስታሉ ¾T>Ñ˜uƒ ŸõK Ÿ}T ª“ Y^ 

›eðíT> ¨ÃU U/Y^ ›eðíT>.............cwdu= 

 

6. "Regular medical service" means a 

medical service regularly delivered in 

hospitals and health stations.  

7. "Private medical service" means a medical 

service delivered in government institution 

by additional payments side by side with the 

regular medical service. 

8. "Board of hospital" means a board that is 

established according to article 10 of the 

proclamation No. 10/2003 to supervise 

hospitals. 

9. "Senior manager of health station" means 

a lawful organ that shall be established in all 

health stations to supervise the functions of 

health stations. 

10. Definitions that are regarded in proclamation 

No. 10/2003 shall also be applicable in this 

regulation. 
 

3. Gender Reference  

The masculine gender refered in this regulation 

shall also apply to feminine gender. 
 

4. Scope of Application  

1. This regulation shall be applicable on hospitals 

and health stations that are accountable to and 

administered by health bureau   and on hospitals 

and health stations detailed on the annex attached 

to this regulation and on the hospitals and health 

stations that shall be recognized by the bureau. 

2. This regulation may fully or partially be applicable 

on nongovernmental hospitals and health 

stations as well as other health institutions on 

the basis of special agreement undertaken with the 

bureau. 

3. This regulation shall not be applicable on clinics 

and health station which are in opperation 

currently. 
 

PART TWO 

ESTABLISHMENT OF HEALTH INSTITUTIONS 

MANAGEMENT 
 

5. Members of the Board of the Hospitals 

 The board of the hospitals established in accordance 

with this proclamation shall have seven members:  

1. The chief executive or deputy executive of the 

sub city in which the hospital is 

found.................................................Chairperson 
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. ሆስፒታል ŸT>Ñ˜uƒ ¡õK Ÿ}T ¨<eØ ›”É 

¾’ª]‹ }¨"Ã.................................................›vM 

            . ¾¡õK Ÿ}T Ö?“ êIðƒ u?ƒ ኃLò .............›vM 

  . ¾¡õK Ÿ}T ›e}ÇÅ` ¾Ñ”²w“ ›=¢•T> MTƒ 

ê/u?ƒ ኃLò......................................................›vM 

. ¾ሆስፒታሉ T@Å"M Åይ_¡}`........................›vM 

. ¾ሆስፒታሉ W^}™‹ ¾T>¨ŸM ¾W^}™‹ }¨"Ã 

›”É c¨<..........................................................›vM 

. ¾ሆስፒታሉ Y^ ›eŸ=ÁÏ...............................›vM 
 

. ¾Ö?“ ×u=Á Ÿõ}— ›S^` ›vLƒ 

. ¾Ö?“ ×u=Á Ÿõ}— ›S^` cvƒ ›vLƒ 

¾T>•[¨< J•:- 

G. Ö?“ ×u=Á¨< ¾T>Ñ˜uƒ ¾kuK? ›e}ÅÅ`     

ª“ ¨ÃU U¡ƒM Y^ ›eðíT>.......... 

cwdu= 

K. Ö?“ ×u=Á¨< ¾T>Ñ˜uƒ kuK? ’ª]ዎ‹ }¨ 

"Ã..............................................................›vM 

N. Ö?“ ×u=Á¨< ¾T>Ñ–<uƒ kuK? ›e}ÅÅ` 

Ö?“ ê/u?ƒ ኃLò.....................................›vM 

S. Ö?“ ×u=Á¨< ¾T>Ñ˜uƒ kuK? óÃ“”e“ ›=¢•  

T> MTƒ ê/u?ƒ  ኃLò }¨"Ã...............›vM 

W. Ö?“ ×u=Á¨< ¾T>Ñ˜uƒ kuK? c?„‹ TI 

u` }¨"Ã ¨ÃU ኃLò.........................›vM 

[. ¾Ö?“ ×u=Á ኃLò........................›vM“ ìNò 

c. uÖ?“ ×u=Á W^}™‹ ¾T>S[Ø ¾W^} 

™‹}¨"Ã................................................›vM 

 

.  ¾ሆስፒታል x`É እ“ ¾Ö?“ ×u=Á‹ Ÿõ}— ›S 

^` cwdu= እ”Å }Ö]’~ uŸ}T¨< ¨ÃU 

u¡õK Ÿ}T¨< Ÿ”+v ¾T>c¾U ÃJ“M:: 

.  ¾ሆስፒታል Y^ ›eŸ=ÁÏ UÅv ug<Sƒ 

ÃJ“M::  

.  ¾ሆስፒታል x`É እ“ ¾Ö?“ ×u=Á Ÿõ}— ›S 

^` ¾ewcv e’ Y`¯ƒ' ¾Y^ ²S” እ“ ¾ew 

du= cM×”“ }Óv` እ”Ç=G<ም ¾Jeú}M Y^ 

›eŸ=ÁÏ KSJ” ¾T>Ául Seð`„‹ ´`´` 

¾Ö?“ u=a¨< uT>Á¨×¨< SS]Á SW[ƒ 

¾T>¨c” ÃJ“M:: 
 

. Kሆስፒታል x`É“ KÖ?“ ×u=Á‹ Ÿõ}— ›S^` 

›vLƒ ¾T>ŸðM ›uM 

. u›ªÌ ›”kê  ”®<e ›”kê  LÃ u}Å’ÑÑ¨< 

SW[ƒ ¾x`É“ ¾Ö?“ ×u=Á Ÿõ}— ›S^` 

›vLƒ K}sS< KT>cÖ<ƒ ›ÑMÓKAƒ 

¾T>ŸðL†¨< ¾›Ç=e ›uv Ÿ}T Se}ÇÉ` 

v¨×¨< ¾›ŸóðM e`¯ƒ SW[ƒ Kሆስፒታል 

x`É Å[Í ›”É KÖ?“ ×u=Á Ÿõ}— ›S^` 

Å[Í Zeƒ ÃJ“M:: 

 

.  ¾›uM ›ŸóðK< u=a¨< uT>Á¨×¨< SS`Á 

SW[ƒ ¾T>¨c” ÃJ“M:: 

 

 

 

 

 

2. Representative of the residents of the sub city in 

which the hospital is found........................Member  

3. Head of the sub city health office..............Member  
 

4. Head of the sub-city finance and economic 

development office....................................Member  

5. The chief medical director of the hospital … Member   

6. One representative of the worker represented by the 

workers of the hospital..............................Member  

7. Manager of the hospital.............................Member  
 

6. Members of the Senior Management of the Health 

Stations 

1. The senior management of the health stations 

shall have seven members: 

a. The chief executive or deputy executive of 

the kebele in which the health station is 

found…………………………Chairperson. 

b.   Representative of the residents of the kebele 

in which the hospital is  found...Member 

c. Head of the kebele health office.......Member   

d. Head of the kebele finance and economic 

development office.......................Member 
 

e. Head of the kebele women associateion 

............................ ...........................Member  

f. Head of the health station.................Member 

and Secretary  

g. Representative of the worker represented by 

the workers of the health station.....Member  
 

 

2. The senior management and   chairperson of the board 

of hospitals and health stations shall be appointed by 

the mayor of the city or chief executive of the subcity 

according to their accountability.   
 

 3. The assignment of the general manager of the hospital 

shall be in appointment.  

 4.  The meeting procedure, work period, and power and 

functions of the senior management of the board of the 

hospital, health station and the requirements that 

enables to be general manager of the hospital shall be 

set out in the   directives that shall be issued by the 

bureau of health. 
 

7. Allowance Paid for Senior Management of the Board of 

the Hospital and Health Stations  

1. The senior management of the board of the hospital and 

health station shall be entitled for payment for the 

service they rendered to the institution based on the 

payment system issued by the Addis Ababa city 

government    for the hospital management board 

according to level one and for the senior management 

of health station according to level three as invisaged in 

article 10 /5/ of the proclamation. 

2. The allowance payment shall be determined on the 

directive which shall be issued by the bureau. 
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. Ÿx`É ¨ÃU ¾Ö?“ ×u=Á Ÿõ}— ›S^`’ƒ 

¨<Ü ¾T>ÁÅ`Ñ< U¡”Á„‹  

 . T”—¨<U ¾x`É ¨ÃU ŸÖ?“ ×u=Á Ÿõ 

}— ›S^` u}sS< ¨<eØ  uQÓ Ÿ}ð 

kÅ¨ ¨<Ü }ÖnT> ŸJ’ ¨ÃU uS<e“ 

¨”ËM ¨<eØ ¾T>Ñv ŸJ’“ Ã¤¨< uS[Í 

Ÿ}[ÒÑÖ& 

. ¾x`Æ ¨ÃU ¾Ö?“ ×u=Á Ÿõ}— ›S^` 

›vM J• KSkÖM õLÑAƒ ¾K?K¨< ŸJ’ 

እ“ õLÑAƒ ¾K?K¨< SJ’<”U Ÿ›”É ¨` 

uòƒ Kx`É ¨ÃU ¾Ö?“ ×u=Á Ÿõ}— 

›S^` እ“ Ku=a ¨ÃU Ö?“ ê/u?ƒ 

uêG<õ Ád¨k ŸJ’& 

. ¾›vM’ƒ ÓÈታ” KS¨×ƒ ›KS‰K<” 

x`Æ ¨ÃU ¾Ö?“ ×u=Á Ÿõ}— ›S^` 

እ“ u=a¨< ¨ÃU ¾Ö?“ ê/u?~ ¾}eT 

S<uƒ ŸJ’& 

. ¾S•]Á ›"vu= Ÿk¾[' Ÿ¨ŸK¨< S/u?ƒ 

ŸKkk& 

. ¾Q´w ¨ÃU ¾W^}— }¨"Ã ŸJ’ Ÿ¨Ÿ 

K¨< Q´w ¨ÃU W^}— °U’ƒ "×' 

እ”Ç=G<U ¾¨ŸK¨ ›"M እ”Ç=k¾` ŸÖ¾k& 

. ¾›ÑMÓKAƒ Ñ>²?¨<” ŸÚ[c እ“ K?KA‹ 

›XT˜ U¡”Á„‹ "K<:: 
 

ŸõM Zcƒ 

Ñu=” ¾Scwcw እ“ ¾SÖkU Y`¯ƒ 

 

. ¾Ö?“ }sTƒ ¾Ñu= U”ß 

u›ªÌ ›”kê  LÃ ¾}Å’ÑÑ¨< እ”Å}Öuk 

J• ¾Ö?“ }sTƒ ¾Ñu= U”ß ›ÑMÓK„‹ 

KÖ?“ }sTƒ ukØታ ¾T>ŸõKAª†¨<:- 

 . ŸõK¨< ¾T>ታŸS< }ÑMÒ¿‹ KÖ?“ U` 

S^' KI¡U“ S[Í“ KSdcK<ƒ ›ÑMÓKA 

„‹ KÖ?“ }sTƒ ukØታ ¾T>ŸõKAª†¨<& 

. ¾Ö?“ }sTƒ ŸZe}— ›"Lƒ Ò` uÑu<ƒ 

¨<M SW[ƒ KcÖ<ƒ ¾Æu? ›ÑMÓKAƒ' 

KcÖ<ƒ ¾’í I¡U“ ›ÑMÓKƒ ›Óvw "K¨< 

S”Óeታ© É`Ïƒ ¨ÃU Ÿ›=”g<^”e TQ 

u^ƒ LÃ ¾T>cucw Ñu=& 

 . ŸSÉH’>ƒ“ Ÿ›Lm ¾Q¡U“  ldlf‹ iÁß 

. ŸeMÖ“ S`S^ U¡` ›ÑMÓKAƒ ¾T>Ñ˜ 

Ñu=& 

. Ÿ›ÑKÓKAƒ ›c×Ø'ŸQ¡U“ ¨Ü ¾J’< 

ldlf‹ እ”Å u?ƒ፣¾xታ Ÿ=^Ã'Ÿd`“ ŸSd 

cK<ƒ iÁß ¾T>Ñ˜ Ñu=& 

. ŸQ´w' ŸS”Óeƒ' S”Óeታ© "MJ’< Éር 
Ï„‹“ ŸÓM }sTƒ u›Ã’ƒU J’ uÑ”²w 

¾T>Ñ˜ እ`Çታ& 

. ŸÓM ¾Q¡U“ SeÝ ¡õM ŸT>Ñ˜ Ñu= 

u²=I Å”w ›”kê  SW[ƒ KÖ?“ }ቋS< 

¾T>Å`e É`h& 

. KÓM Ö?“ dÃ”e ¢K?Ð‹ Ÿ}cÖ ¾ST` 

Te}T` ›ÑMÓKƒ& 

 

 

8. Reasons for the Exclusion from the Membership of 

Board and Higher Management of the Health Station  

1. Any senior management of the board or health 

station who has become beneficiary with out the 

permission of law  or involved in the corruption 

crime and if affirmed by evidence; 
 

2. Where he does not want to continue as a member of 

the senior  management of the  board or health 

station, and notifies in writing to the senior  

management of the board and, health station , bureau, 

and health office   before one month  his desire not to  

continue as a senior management of the board and 

health station;  

3. Where the  senior management of the board and, 

health station , bureau, and health office agree 

that the member is unable to discharge his duty 

properly;  

4. Where he changes his residence and resigns 

from the institution he represents;  

5. Where he loses trust from the public or workers 

he represents and upon  the request of   

delegating organ; and  

6. Upon the expiry of the service duration and if 

there are other convincing reasons.  
PART THREE 

SYSTEM OF COLLECTING AND UTILIZING 

REVENUES 
 

9. Source of Revenue of Health Institutions 

Without prejudice to the provisions of article 20 of this 

proclamation, source of revenue of health institutions 

shall be the payment directly paid for the service to the 

health institutions:  

1. From the customers who pays directly to health 

institution for the treatment such as    the medical 

diagnosis, and medical evidence; 

2. Revenue collected from the competent government 

organ or from the insurance associations based on 

the contract concluded among the health institution 

and third parties for the delivered service through the 

credit service and waiver; 

3. From the sale of medicine and depriciated medical 

materials; 

4. Revenue collected from the training, diagnosis and 

counseling service;   

5. Revenue obtained from the delivery of service, 

materials outside the medical service such as house 

rent and places, and sale of grass etc; 

6. Aid obtained in kind or in terms of finance from the 

society, government, nongovernmental organizations 

and private institutions; 
7. Revenue obtained from private sectors as regards to the 

share reserved to the health institution invisaged in article 

29 of this regulation; 

8. Revenue obtained from private colleges those are  

involved in learning and teaching activities; 
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፱. uu=a¨< ¨ÃU ux`É ¨ÃU uÖ?“ ×u=Á             

Ÿõ}— ›S^` ¢T>‚ •እ¨<p““ õnÉ ŸK? 

KA‹ ም”à‹ ¾T>Ñ˜ Ñu= ÃJ“M:: 

. ¾Ñu= ›cvcw 

u›ªÏ ›”kê  u}Å’ÑÑ¨< SW[ƒ:- 

. T”—¨<U ¾Ö?“ }sTƒ ¾T>cucu<ƒ Ñu= 

¾Ÿ}T ›e}ÅÅ\” óÃ“”c ¾Ñu= ›cvcw 

Å”w“ SS]Á S<K< uS<K< ¾}Ÿ}K SJ” 

Ã•`በታል:: 

. T“†¨<U ¾Ö?“ }sU Ñu= ›cvcw” u}S 

KŸ} u¾¨\ u¾Å[Í¨< KT>Ñ–¨< ¾óÃ“”c“ 

›=¢•T> MTƒ u=a ]þ`ƒ TÉ[Ó ›Kuƒ:: 

. Ñu=” uv”¡ eKTekSØ“ ›ÖnkU 

. u›ªÌ ›”kê / u}Å’ÑÑ¨< SW[ƒ 

የሆስፒታሎ‹ u²=I Å”w ›”kê  Ÿ}Ö 

kc<ƒ ¾Ñu= U”à‹ ¾cucu<ƒ” Ñu= KTÖ^ 

kU ¯Ã’~ #$ ¾J’ ¾v”¡ ›"¨<”ƒ ¾óÃ 

“”e“ ›=¢•T> MTƒ u=a” Ö?“ ×u=Á 

wÁ­‹ ÅÓV ¾¡/Ÿ}V‹ óÃ“”e“ ›=¢•T> 

êIðƒ u?ƒ” uTeðkÉ ÃŸõLK<:: 

 

 . ሆስፒታሎ‹“ Ö?“ ×u=Á‹ ŸT>cÖ<ƒ ›ÑMÓ 

KAƒ u ›"¨<”ƒ ¾T>kSÖ¨< እ“ H>dw 

uóÃ“”e“ ›=¢•T> KTƒ u=a ¨ÃU ¾óÃ“ 

”e“ ›=¢•T>  MTƒ êIðƒ u?„‹ ›eðL 

Ñ>¨< T×^ƒ Ÿ}Å[Ñ በኃላ uk×¿ ¾uËƒ 

¯Sƒ ŸT>cucu¨< Ò` }ÇwKA ØpU L¾ 

እ”Ç=¨<M ÃÅ[ÒM:: 

 

. ¾Ö?“ }sTƒ ¾¨<ß H>dw ]ø`ታ†¨<” 

u¾¨\“ u¾¯S~ KóÃ“”e“ ›=¢•T> MTƒ 

u=a ¨ÃU ê/u?ƒ Tp[w ›Kv†¨<:: 

 

. ¾óÃ“”c“ ›=¢•T> MTƒ u=a ¨ÃU ê/u? 

ƒ uuËƒ ¯S~ Ö?“ }sTƒ Y^ LÃ ÁL 

ªK<ƒ” Ñu= uk×¿ uËƒ ›Sƒ ŸT>cueu<ƒ 

Ñu= Ò` }ÅwKA እ”Ç=ታ¨ÏL†¨< ÁÅ`ÒM:: 

 

. Ö?“ }sTƒ u¨<eØ Ñu=Á†¨< እ”Ç=ÁŸ“ 
¨<’<›†¨< ¾}ðkÆ“ ¾}ŸKŸK< Y^‹ ´` 

´`' u=a¨< ŸŸ}T¨< ›e}ÇÅ` óÃ“”e“ 

›=¢•T> MTƒ u=a Ò` uS}vu` uT>Á 

×¨< SS]Á SW[ƒ Ã¨e“M:: 
 

. T”—¨<U ሆስፒታል ¾T>cucu¨<” Ñu= S<K< 

uS<K< Y^ LÃ TªM ¾T>‰K¨< uŸ}T¨< 

›e}ÇÅ` U¡` u?ƒ uSÅu— uËƒ ¨ÃU 

u}ÚT] uËƒ’ƒ c=ታ¨Ï ’¨<:: u}SXX 

ÃU T”—¨<U uÖ?“ ×u=Á ¾T>cucw Ñu=” 

S<K< uS<K< Y^ LÃ TªM ¾T>‰K¨< 

u¡/Ÿ}T U¡` u?ƒ uSÅu— uËƒ ¨ÃU 

u}ÚT] uË}’ƒ c=ታ¨Ï ’¨<:: 

 

. ¾Ö?“ }sTƒ ¾H>Xw ›ÁÁ²“ ¾uËƒ ›Ön 

kU ¾T>S^¨< ¾S”Óeƒ” ¾H>dw ›ÁÁ´“ 

uËƒ ›ÖnkU QÓ“ Å”w” SW[ƒ uTÉ 

[Ó ’¨<:: 

9. Revenue obtained from the bureau or board, and 

other revenues obtained through the recognition and 

permission by senior management committee.  

10. Collection of Revenue 

 As provided in article 21 of the proclamation: 
 

1. Any revenue collected by the health institutions 

shall fully follow the city government regulation 

and directive of finance and revenue collection. 
 
 

2. In respect to the collection of revenue, any health 

institution shall report monthly to the bureau of finance 

and economic development found at each stratum. 

11. Deposit of Revenue in the Bank and its Utilization 
1. As provided in article 21 /1/ of the proclamation, the 

hospitals shall open bank account which is "13” in its 

kind to deposit the collected revenue mentioned in 

article 26 of this regulation upon the permission of the 

bureau of   finance and economic development and the 

health stations shall open the bank account upon the 

permission of the sub-city office of finance and 

economic development. 
 
 

2. The revenue obtained from the delivery of service 

and deposited in the account "13" by hospitals and 

health stations, after the necessary audit is made 

by the bureau or office of the finance and 

economic development shall be utilized together 

with the next fiscal budget of the year.   
 

 

 

3. The health stations shall submit the expenditure 

report monthly or yearly to the bureau or office of 

the finance and economic development. 

 
4. The bureau or office of the finance and economic 

development shall make to be proclaimed the unused 

revenue of the health institutions to be utilized with the 

revenue that shall be allocted in the   next fiscal budget. 

 
 

 

5. The details of work which are permited and prohibited 

to be performed by internal revenue of the health 

stations shall be determined on the directive that shall 

be issued by the bureau in collaboration with bureau of 

finance and economic development. 

 
 

6. Any revenue collected by the hospital may be 

fully utilized where the council of city government 

proclaims as a regular budget or additional budget. 

Similarly, any revenue collected by the health 

stations shall only be fully utilized where the 

council of sub city proclaims as a regular budget 

or additional budget. 

 
7. The management of account and utilization of 

budget shall be regulated in accordance with the 

law and regulation of the government management 

of account and utilization of budget. 
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¡õM ›^ƒ 

¾’í I¡U“ ›ÑMÓKAƒ Y`¯ƒ እ“ ¡õÁ 

¾TÃÖ¾pv†¨< ¾Q¡U“ ›ÑMÓKA„‹ 
 

፲፪. ¾’í I¡U“ }ÖnT>­‹  

T”—¨<U ¾Ÿ}T ’ª]፣ u?}cw ¾’é Q¡U“ 

}ÖnT> KSJ”' ¾T>Ÿ}K<ƒ” ¾S’h Seð 

`„‹ TTELƒ ¾•`በታል፡- 
. ´p}— Ñu= ÁL†¨< u?}cx‹ J’¨< Ÿ}T¨</ 

u¾kuK? ›e}ÇÅ`  ¾T>K¿፤ Seð`~ u¡õK 

Ÿ}T¨< ¨ÃU kuK?¨< ¾T>¨c’¨< ÃJ“M& 

. ¾ÔÇ“ }ÇÅ] ¨ÃU cwdu= ÁÖ< Ié“ƒ“ 

K?KA‹ uS”ÑÉ LÃ ¾T>•\ ÓKcx‹ ¨ÃU 

u?}cx‹ J’¨< uTIu^©“ S”Óeታ© ÁMJ’< 

É`Ï„‹ Ñ<ÇÃ êIðƒ u?ƒ ¾T>K¿፤ 

. Ñu=“ [Çƒ ¾K?L†¨< ›[Ò¨<Á”'›"M Ñ<Ç} 

™‹ እ“ ¾›እUa IS<T” J’¨< uTIu^©“ 

S”Óeታ© ÁMJ’< É`Ï„‹ Ñ<ÇÃ êIðƒ 

u?ƒ uŸ<M ¾T>K¿፤ 

. u}ðØa ¨ÃU c¨< c^i ›ÅÒ ŸkÁ†¨< 

¾}ð“kK< u?}cx‹“ K²=IU  Ñ<Ç¿ 

uT>SKŸታ†¨< ¾¡õK Ÿ}T¨< ¨ÃU uŸ} 

T¨< ›e}ÇÅ` ¾}S[Ö<&  

.  T”—¨<U KÉ”Ñ}— ISU ¨ÃU ›ÅÒ ¾}Ò 

KÖ c¨<& 

. ¾S”Óeƒ Ö?“ c?¡}` c^}™‹ J’¨< ue 

^†¨< M¿ vQ] U¡”Áƒ Kuiታ ¾}ÒKÖ<:: 

´`´\ ¨Åòƒ u=a¨< uT>Á¨×¨< SS]Á 

¾TÑKê ÃJ“KM& 

. uS”Óeƒ M¿ ƒእ³´ ¾’é Q¡U“ እ”Ç= 
ÁÑኙ }¨e• ¾Q¡U“ ¨Ü ÁL†¨< uT>S 

KŸታ†¨< ›"Lƒ እ”ÅT>gð” ŸÖ?“ u=a¨< 

Ò` eUU’ƒ ¾}Å[cv†¨<:: 
 

. ¾’í I¡U“ ›ÑMÓKAƒ Te[Í ¾T>cÖ< ›"Lƒ”  

eKSc¾U 

 u›Ç=e ›uv Ÿ}T ¾’í I¡U“ ›ÑMÓKAƒ 

Te[Í ›e}ÇÅ` ¾’í I¡U“   ›ÑMÓKAƒ Te[Í 

እ”Ç=cÖ< eM×” ¾}c×†¨< ›"Lƒ:- 

      ፩. ¾¡õK Ÿ}T“ ¾kuK? ›e}ÇÅ`& 

     ፪. TIu^©“ S”Óeታ© ÁMJ’< É`Ï„‹Ñ<ÇÃ 

ê/u?ƒ::  

. ¾’í Q¡U“ ›ÑMÓKAƒ Te[Í ¾T>cÖ< ›"Lƒ 

eM×” እ“ }Óv` 

. ¾}ÖnT>­‹ ¾SKÁ Seð`„‹ T²Ò 

Ëƒ:: 

. ¾’í I¡U“ ¨ß” KSgð” ¾T>Áe‹M 

uËƒ u¾¯S~ SuËƒ:: 

. ¾’í I¡U“ ›ÑMÓKAƒ S^ß እ“ ›×] 

¢T>‚­‹” u¾Å[Í¨< TssU (¾¢T>‚‡ 

›Sc^[ƒ' ¾›vLƒ ´`´` እ“ eM×”“ 

}Óv`'¨Åò} uSS]Á ¾T>¨× ÃJ•M):: 

. ¾’í Q¡U“ ›ÑMÓKAƒ }ÖnT>‹” SU 

[Ø' K}S[Ö< c­‹ ¨ÃU u?}cx‹ ¾’í 

I¡U“ ›ÑMÓKAƒ Te[Í†¨<” u¾T>• 

\uƒ ›É^h እ”Ç=Å`d†¨< TÉ[Ó::  

 
[[ 

PART FOUR 

SYSTEM OFWAIVER SERVICES AND MEDICAL 

SERVICES   THAT DOES NOT REQUIRE PAYMENT 
 

12. Beneficiary of Waiver Right 

 Any resident of the city or family to be a beneficiary 

of waiver right shall fulfill the following 

requirements: 

1. Those families with a lower income that shall be 
identified by the city or Kebele administration; The 

requirements shall be identified by the administration 

of sub city or Kebele; 

2. Street children, other individuals and families who dwell on 

the road that shall be identified by the social and 

nongovernmental organization affairs office;  
 

3. Those aged peoples, persons with disabilities and 

mentally retarded persons   who do not have 

supporters and do not have income that shall be 

identified by the social and nongovernmental 

organization affairs office; 

4. Those persons who are evaquated due to natural 

or man made disaster that shall be selected by 

the concerned administration of the city or sub 

city; 

5. Any person who is vulnerable to sudden sickness 

or accident; 

6. Workers who serve in the governmental health 

sector but vulnerable to disease due to the special 

nature of their job; the details shall be set out in the 

directive issued by the bureau; 

7. Those individuals who are beneficiary of waiver right 

by special order of the government who have 

agreement with bureau of health to cover 

medical expenses. 

13. Designation of Organs that Grant waiver 

Certificate 

 Organs that are vested power to deliver waiver service 

certificate in the Addis Ababa waiver service 

certificate administration are:  

1. The sub city and kebele administration;  

2. The social and nongovernmental organization 

affairs office. 
 

14. Power and Functions of Organs that Grant 

Waiver Certificate 

1. Provide identifying requirements for the 

beneficiaries. 

2. Allocate annual budget which enables to cover 

waiver expenses. 

3. Establish selectors and investigating committees 

at each level; (the establishment of committees, 

details, power and functions of members shall be 

issued in the directives).  

4. Select those beneficiaries of waiver right; to make 

accessible the waiver certificate to their 

residential address to those individuals and 

families. 
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. u›p^u=Á†¨< ŸT>Ñ˜ Ö?“ ×u=Á“ ŸG<K<U 

ሆስፒታሎ‹ Ò` ¾¨<M eUU’ƒ Sð^ 

[U:: 

. ¾}S[Ö }ÖnT>‹” eU ´`´` eUU 

’ƒ K}ð^[S¨< ¾Ö?“ }sU Te}LKõ/ 

}ÖnT>¨< c¨< ¨ÃU u?}cu<U ¨<K<” 

Ÿ}ð^[S¨< ¾Ö?“ }sU ²”É H@Ê ›ÑM 

ÓKAƒ �”Ç=ÁÑ–< Td¨p/:: 

. u¾\w ¯S~ ¾Ö?“ }sTƒ uT>Ák`u<ƒ 

ØÁo SW[ƒ ¡õÁ SðìU:: 
 

. ¾’í I¡U“ Y`Óƒ” uY^ LÃ KTªM ¾¡õK 

Ÿ}T "u=’@ }Óv`“ ኃLò’ƒ 

. ¾’í I¡U“ ›ÑMÓKAƒ }ÖnT> S^ß“ 

›×] ¢T>­‹ እ”Ç=ssS< ÁÅ`ÒM:: 

. Ÿ¡õK Ÿ}T¨< ›×] ¢T>‚ ¾T>k` 

wKƒ” ¾’í I¡U“ ›ÑKÓKAƒ }ÖnT> 

SKÁ Seð`ƒ” ÁìÉnM::u¾Ñ>²?¨< ¾’í 

I¡U“ ›ÑMÓKƒ }ÖnT>­‹ SKÁ 

Seð`„‹ እ”Ç=hhK< ¾T>k`u<Kƒ” ¾Th 

hÁ Ndx‹” S`Ua Ã¨e“M:: 

 . Ÿ’í I¡S“ ›ÑMÓKƒ }ÖnT>­‹ ›×] 

¢T>‚ ¾k[uKƒ” ¾}ÖnT>­‹ eU ´` 

´` S`Ua ÁìÉnM' ÁhiLM' ›eð 

LÑ> J• "Ñ–¨< ¾}ÖnT>­‹ U`Ý 

እ”ÅÑ“ እ”Ç="H@É ÁÅ`ÒM:: 

. uìÅk¨< ¾’í I¡U“ ›ÑMÓKAƒ }Ön 

T>­‹ eU ´`´` SW[ƒ K}ÖnT> 

u?}cx‹ ¨ÃU ÓKcx‹ ¾’í I¡U“ ›ÑM 

ÓKƒ }ÖnT> Te[Í ¨[kƒ SÉ[c<” 

Á[ÒÓ×M:: 

. }Ñu= LMJ’ c¨< ¨ÃU u?}cw ¾’í 

I¡U“ ›ÑMÓKAƒ }cØ„ ¡õK Ÿ}T¨< 

}Ñu= LMJ’ ¨Ü እ”ÇÃÇ[Ó ÃŸታ} 

LM:: 

. K’í I¡U“ ›ÑMÓKAƒ }ÖnT>­‹ ¨Ü 

KSgð” u¡õK Ÿ}T¨< ¨ÃU u›Ô^ 

v‹ ¡õK Ÿ}T "K< Ö?“ ×u=Á­‹“ ŸG< 

K<U ¾›Ç=e ›uv ሆስፒታሎ‹ Ò` ›ÑMÓ 

KAƒ ¨<M Ãð^[TM::u}ð[S¨< ¾¨<M 

eUU’ƒ Sc[ƒ ¾Ö?“ }sT~ K}Ön 

T>­‹ }Ñu=¨<” ›ÑMÓKAƒ SeÖታ† 

¨<” ይከታተላል::  

. K’í I¡U“ ›ÑMÓKAƒ }ÖnT>‹ ¨Û 

Sgð— ¾T>¨<M ¯Sታ© uËƒ ÃÃ³M::  

 

. ¾Te[Í ¨[kƒ ÁL†¨<“ ¾IST†¨< 

G<’@ታ ŸÖ?“ ×u=Á ›pU uLÃ KJ’<ƒ“ 

¨Å ሆስፒታል K}LŸ<ƒ ¾’í I¡U“ 

›ÑMÓKAƒ }ÖnT>­‹ kÅU wKA 

uÑv¨< ¨<M SW[ƒ ለሆስፒታሎ‹ ¡õÁ 

እ”Ç=ðìU ÁÅ`ÒM::  

 

 

 

 

 
 

5. Conclude a contract with those health stations and 

all hospitals found in their vicinity. 

 

6. Transfer the lists of names of beneficiary to those 

health institutions that concluded a contract; 

(notify to those the beneficiary and families to 

acquire the service from the health institution 

with which the contract has been concluded).  

7. Execute payment to health institutions in every 

quarter year. 
 

15. Functions and Responsibilities of Sub city Cabinet 

to Implement Waiver 
 

1. Cause to establish selector and investigating 

committees of waiver service beneficiary. 

2. Approve the requirements of waiver service 

upon submission by the sub city committees. 

Determine frequently the revised requirements 

of waiver service beneficiaries. 

3. Approve the names of waiver service beneficiaries 

upon the submission by investigating committees; 

revise and cause the names of waiver service 

beneficiaries to be reselected as may be necessary. 

 

4. Ensure that the waiver service certificate is 

granted to those individuals or families who are 

beneficiaries    in accordance with the approved 

name lists.   

5. Monitor that the illegitimate individuals or families 

not to obtain the waiver right in order to prevent the 

undesirable expense encurred by the sub city. 
 

6. Conclude a contract with all health stations and 

hospitals found in the city and in the neighboring 

sub cities in order to cover the expenses of 

waiver service beneficiaries. Monitor that the 

health institutions deliver the service to the 

beneficiaries according to the concluded 

contract. 

7. Allocate annual budget which enables to cover 

the expenses of waiver beneficiaries. 
 

8. Cause the payments to be executed to hospitals  

for those waiver beneficiaries who have gone to 

health stations and  hospitals   who have 

certificate and their health situation beyond the 

health stations and hospitals in accordance with 

the previously  concluded contract.      
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. eK ’í Q¡U“ ›ÑMÓKAƒ Te[Í ›W×Ø 

 ¾’í I¡U“ ›ÑMÓKAƒ }ÖnT> ¾Te[Í ¨[kƒ 

¾T>cÖ¨< eM×” u}c×†¨< ›"M J• 

Te[Í¨< K ¯Sƒ ¾T>ÁÑKÓM J• u¾¯S~ 

¾T>ታÅe ÃJ“M::  

 ¾Te[Ë ¨[k~ ¾T>Ÿ}K<}” ’Øx‹ Á"}} 

ÃJ“M:-  

 . ¾›v¨^ ¨ÃU እT¨^ eU' ›É^h ' 

ö„Ó^õ'°ÉT@“ ïታ፤• 

     . ¾u?}cw ›vLƒ eU ´`´` eU'እÉT@ ' 

Y^'ÅV´& 

. ¾’í I¡U“ ›ÑMÓKAƒ }ÖnT> Te[Í¨<” 

¾cÖ¨<  ›"M  eU'ò`T“   TI}U&   

. ¾›ÑMÓKAƒ Ñ>²?:: 
 

 . ¾¡õK Ÿ}T TIu^©“ S”Óeታ© ÁMJ’< 

É`Ï„‹ Ñ<ÇÃ êIðƒ u?ƒ  

 . ¾’í I¡U“ ›ÑMÓKAƒ Y`¯ƒ” u}SK 

Ÿ} KW^}™‡“ KIw[}cu< ƒUI`ƒ 

Ãc×M:: 

 . ¾›"M Ñ<Ç™‹' ›[Ò©Á”' ÔÇ“ }ÇÅ]‡ 

S”ÑÉ LÃ ¾}×K< Ié“ƒ እ“ u}KÁ¾ ›ÅÒ 

ŸkÁ†¨< ¾}ð“kK< u?}cx‹ ¨ÃU c­‹ 

K’í I¡U“ ›ÑMÓKAƒ  }ÖnT>’ƒ ¾T>S[ 

Ö<uƒ” ¾SKÁ Seð`„‹ uT²ÒËƒ u¡õK 

Ÿ}T“ ukuK? Å[Ë vK¨< Sªp` ¾’í 

I¡U“ }ÖnT­‹ ¾T×]Á H>Åƒ” }Ÿƒ 

K¨< እ”Ç=S[Ö< ÁÅ`ÒM:: 

. u¡õK Ÿ}T Å[Ë vK¨< ¾^c< ê/u?ƒ K’í 

Q¡U“ ›ÑMÓKAƒ KS[Ö< c­‹ ¨ÃU 

u?}cx‹ ¾’í I¡U“ ›ÑMÓKAƒ ¾}ÖnT>’ƒ 

¾Te[Í ¨[kƒ ›²ÒÏ„ እ”Ç=d×†¨< 

ÁÅ`ÒM:: 

. ¾’í Q¡U“ ›ÑMÓKAƒ ¨Ü” Sgð” 

¾T>Áe‹M ¾’í ታ"T>‹ uËƒ ›²ÒÏ„ 

KóÃ“”e“ ›=¢•T> MTƒ u=a Ák`vM::  

 

. S”Óeታ© ÁMJ’< É`Ï„‹ u’é I¡U“ 

እ”Ç=ÁÑ–< ¾T>K¿›†¨<” }ÖnT>­‹ uËƒ 

SÁ³†¨<” uT[ÒÑØ uêIðƒ u?~ uŸ<M 

›ÑMÓKAƒ ¾TÁÑ–<uƒ” G<’@ታ ÁS‰‰M::  

  . u¡õK Ÿ}T Å[Í ÁK< êIðƒ u?„‡ 

u›p^u=Á†¨< "K< Ö?“ ×u=Á‹“ ŸG<K<U 

ሆስፒታሎ‹ Ò` ¾¨<M eUUƒ እ”Ç=ð`S< 

ÁÅ`ÒM ueUU’ታ†¨< uW[ƒ ¡õÁ 

እ”Ç=ðêS<U ƒእ³´ Áe}LMóM::  

 . ¾’í I¡U“ ›ÑMÓKAƒ Te[Í ¾c×D†¨<” 

c­‹ ¨ÃU u?}cx‹ eU ´`´` ¾¨<M 

eUU’ƒ K}ð^[S<ƒ ¾Ö?“ }sU ÃM 

"M:: ¾’í I¡U“ ›ÑMÓKAƒ }ÖnT>-

‹U ¾ê/u?ƒ ¾¨<M eUU’ƒ  Ÿ}ð^[ 

S¨< Ö?“ }sU ²”É uSH@É ›ÑMÓ 

KA~ እ”Ç=¾Ñ–< Ád¨<nM:: 
 

 . ̈ <M K}ð^[Sv†¨< Ö?“ }sV‹“ 

QST†¨< ŸÖ?“ ×u=Á ›pU uLÃ vMu 

KÖ Ñ>²? ¡õÁ እ”Ç=ðêS<L†¨< u¡õK 

Ÿ}T Å[Ë LK<ƒ Sªka‡ SS]Á Ãc 

×M:: 

16. Granting of Waiver Certificate  

 The waiver service certificate shall be only granted 

to the beneficiary by the competent organ; the 

certificate shall serve for three years; and it shall be 

renewed annually. 

 The certificate shall conseist the following 

requirements:  

1. Name, address, photograph, age and sex of the 

husband and wife; 

2. Names, age, work and salary of family members; 

3. Name, signature and stamp of an organ that 

delivers to the beneficiary waive service 

certificate; 

4. Duration of service. 
 

17. Social and Nongovernmental Organization 

Affairs Office of the Sub city 

1. Render education to the workers and society 

regarding waive service system.   
 

2. Provide requirements to select persons with 

disabilities, aged persons, street children, children   

thrown on the road, families and persons 

evacuated due to various disasters to enable them 

benefit waive service in each sub city and kebele 

stratum after   the necessary scrutiny is made? 

3.  Provide waive certificate in the sub city office to 

be delivered for those selected persons or 

families. 

 

4. Allocate budget which enables to cover the 

expenses of waive beneficiaries   and submit it to 

finance and economic development office. 
 

5. Facilitate situations through their office for those 

beneficiaries of waive that are identified by 

nongovernmental organizations after ensuring that 

their allocation of budget. 

6.  Make the sub city offices to conclude agreement 

with all health stations and hospitals found in 

their vicinity; pass an order to execute payment 

based on their agreement. 

7. Deliver the names of persons or families who are 

given waive service certificate to health 

institutions which concluded agreement. Notify to 

beneficiaries of waiver with health institutions 

that concluded agreement with the office in order 

to obtain treatment.    

8. Give direction to sub city structures to execute 

payment for health stations for those 

beneficiaries. 
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. Ö?“ }sTƒ K’í I¡U“ ›ÑMÓKƒ }ÖnT>­‹ ¾T> 

cÖ<ƒ ›ÑMÓKAƒ uU” G<’@ታ LÃ �”ÅT>Ñ˜ ÃŸታ 

}LM:: ‹Ó`U c=•` Ÿ}sT~ Ò` up`w uS¨Á¾ƒ 

SõƒH@ Ãc×M:: 

. ¾’í I¡U“ ›ÑMÓKAƒ }ÖnT>­‹ Swƒ“ 

ÓÈታ• 

 . ¾’í I¡S“ }ÖnT‹ ¾Ö?“ ›ÑMÓKA~” 

KTÓ–ƒ Te[Í¨<” KÖ?“ }sS< ¾Tp[w“ 

Te[Í¨< u}ðKÑuƒ xታ� G<K< ¾Td¾ƒ 

ÓÈታ• ›Kv†¨<:: 

 

. ¾’í I¡U“ ¾Te[Í ¨[kƒ ¾}c×†¨< u?} 

cx‹ ¨ÃU c­‹ Te[Ë¨<” Ÿc×†¨< ›"K 

Ò` ¾¨<M eUU’ƒ Ÿ}ð^[S¨< Ö?“ }s 

U ²”É uSH@É ¾SÅu— ¾I¡U“ ›ÑMÓ 

KAƒ u’í ¾TÓ–ƒ Swƒ ›L†¨<:: 
 

. ¾’í I¡U“ ›ÑMÓKƒ }ÖnT>­‹ ›ÑMÓ 

KA~” KTÓ–<ƒ SËS]Á SH@É ÁKv†¨< 

ukuK?†¨< ¨ÃU u¡õK Ÿ}T¨< ¨<eØ 

¨ÅT>Ñ˜ ¾Ö?“ ×u=Á ’¨<:: ¾’í I¡U“ 

›ÑMÓKAƒ }ÖnT>¨< ¾Ö?“ ‹Ó` ŸÖ?“ 

×u=Á¨< ›pU uLÃ J• c=Ñ˜ Ö?“ ×u=Á¨< 

ለታካሚ¨< ለሆስፒታM ¾]ð^M ÅwÇu? 

ይጽፍለታል:: 
 

. KÉ”Ñ}— ›ÅÒ“ ISU "MJ’ ue}k` ¾’í 

›ÑMÓKAƒ }ÖnT> ¾ሆስፒታM ›ÑMÓKAƒ 

¾TÓ–<ƒ Swƒ ¾T>•[¨< Ö?“ ×u=Á¨< 

¾ፌደ^M ÅwÇu? c=cÖ¨< w‰ ’¨<:: 
 

.¾’í I¡S“ ¾Te[Í ¨[kƒ u¾¯S~ ¾T> 

ታÅe uSJ’< }ÖnT>¨< KT>kØK¨< ¯S 

ƒU ¾’í I¡S“ ›ÑMÓKAƒ }ÖpT> SKÁ 

Seð`ƒ ›TELKG< wKA "S’ KkuK? ¾’é 

I¡U“ ›ÑMÓKAƒ }ÖnT> S^ß ¢T>‚ 

¨ÃU K¡õK Ÿ}T TIu^©“ S”Óeታ© 

ÁMJ’< É`Ï„‹ êIðƒ u?ƒ TSMŸ‰ êö 

Ñ<Å¿ እ”Ç=ታÃKƒ SÖ¾p ይጠበቅበታል:: 

. ¾’í I¡U“ ›ÑMÓKAƒ }ÖpT¨< ¾}cÖ¨<” 

¾’í I¡U“ ›ÑMÓKAƒ Te[Í uØ”no SÁ´ 

Ã•`በታል:: Te[Í¨< ŸÖóuƒ uZeƒ k” 

¨<eØ Te[Ë¨<” KcÖ¨< ›"M“ KÖ?“ }sU 

Td¨p ›Kuƒ:: 

. ¾’í I¡S“ ›ÑMÓKAƒ ¾Ue¡` ¨[kƒ ¾}c 

×†¨< u?}cx‹ ¨ÃU c­‹ uIÒ© S”ÑÉ 

w‰ SÖkU ›Kv†¨<:: IÒ© vMJ’ S”ÑÉ 

KUdK?'¾Ue¡` ¨[k~” KK?L c¨ ›dMö 

SeÖƒ'¾Ue¡` ¨[k~” Sc[´' ¾K?L 

c¨< eU uTe[Í¨< LÃ uÚS` ¨ÃU 

uK?L c¨< eU S}"ƒ“ ¾Ncƒ ¾Uc¡` ¨[ 

kƒ Tp[w እ“ ¾SXcK<ƒ Øó„‹ ¾Ue¡` 

¨[k~” K=Áe’Øl“ uØó~ M¡ uõƒNw 

N?` K=ÁeŸec< Ã‹LK<:: 

 

 

9. Follow the situation in which manner health 

stations deliver the waiver service to the 

beneficiaries. Render solution in consultation 

with the health institutions   whenever the 

problem occurs.  
 

18. Right and Obligation of Waiver Service 

Beneficiaries   
 

1. The beneficiaries of waiver shall have an 

obligation to provide the evidence and show it to 

the health institution as may be necessary to 

obtain medical service. 
 

2. Families and persons who have obtained 

certificate of waiver shall have the right to get 

regular treatment from the health institution that 

has signed the agreement with the organ that 

delivered the certificate to the beneficiaries.  

3. Those persons who are beneficiaries of waiver 

shall firstly go to the health stations found in 

their Kebeles and sub cities to obtain medical 

service. Where the health situation of the 

beneficiary of waiver becomes beyond the 

capacity of health stations, it shall write the 

referral to hospitals. 

4. Except for accident and sudden sickness, the 

beneficiary of waiver obtains the right to get 

medical service in hospitals where only the 

health stations writes referral to hospitals. 

5. The certificate of waiver shall be renewed 

annually. Where the beneficiary believes that he 

may fulfill the requirements again in the next 

year, he shall be required to submit his 

application to be reconsidered by the Kebele 

waiber service selecting committee and sub city 

social and nongovernmental organization affairs 

office. 
6. The beneficiary shall keep the certificate of waiver 

service carefully after receiving the treatment. Where 

the beneficiary loses his certificate, he shall apply 

with in three days to the institutions which granted 

the certificate and health institution.  

7. The families persons who obtained certificate of 

waiver service shall only utilize in lawful manner. 

unlawful acts  for instance, to give the certificate of 

waiver to other person, canceling the certificate, to 

add the name of other person  or replace the name of 

other person in the certificate  and providing falsified 

certificate may be possible to  return back  the 

certificate  back  and to charge the offender  by  civil 

code according to the  nature of  the offence. 
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. KÉ”Ñ}— ›ÅÒ/ISU uSÒKØ ¨Å Ö?“ 

}sU ¾T>SÖ< c­‹ Swƒ 

 . É”Ñ}— ISU ›ÅÒ ¾Å[cv†¨< c­‹ u› 

p^u=Á‹” uT>Ñ–¨< T”—¨<U Ö?“ }sU 

u¨p~ ¡õÁ dÃÖ¾l K  c¯ƒ ¾SÑMÑM 

Swƒ ›L†¨<:: 

. ታTT>­‡ ¨ÃU ›ÅÒ ¾Å[cv†¨< c­‹ 

K}c×†¨< ¾É”Ñ}— ›ÑMÓKAƒ እ“ uk×Ã 

’ƒ KT>c×†¨< ›ÑMÓKAƒ ¡õÁ ÃÖ¾nK<:: 

ታTT>­‡ ¾’í I¡U“ ›ÑMÓKAƒ }ÖnT> 

ŸJ’< ¾’í I¡U“ ¾Ue¡` ¨[kƒ Tp[w Ã• 

`v†ªM::›É^h¨< ¾TÃታ¨p“ S¡ðM ¾TÃ 

‹M ታTT> Ñ<Ç¿ KÖ?“ }sS< ¾’í I¡U“ 

›ÑMÓKAƒ ›e}vv] ›"M k`x ¾’í I¡U“ 

›ÑMÓKAƒ ¨<d’@ እ”Ç=ÁÑ˜ TÉ[Ó Ã‰LM:: 

. ’é ¾I¡U“ ›ÑMÓKAƒ e^ LÃ KTªM ¾Ñ”²w“ 

›=¢•T> MTƒ  u=a ኀLò’ƒ 

.  ¾Ñ”²w“ ›=¢•T> MTƒ u=a ¾’í I¡U“ 

Y`¯ƒ ›ðéçU” ¾uËƒ ›ÁÁ´' ¾H>dw 

›S²ÒÑw“ ]û`ƒ ›Å^[Ó u}SKŸ} 

K¡/Ÿ}T ¾Ñ”²w“ ›=¢•T> MTƒ ê/u?ƒ 

¾‚¡’>Ÿ ÉÒõ Ãc×M:: 

. ¾¡õK Ÿ}T Ñ”²w“ ›=¢•T> MTƒ êIðƒ 

u?ƒ ¾’í I¡U“ ›ÑMÓKAƒ Y`¯ƒ” u¡õM 

Ÿ}T¨< kuK?‹ ¨<eØ Y^ LÃ KTªM 

¾TÁeðMÑ¨<” uËƒ u¡õK Ÿ}T እ“ 
ukuK? ›e}ÇÅ` ›"Lƒ እ”Ç=Á´ ›eðLÑ>¨<” 

ÉÒõ ÁÅ`ÒM:: 

. ¾kuK? ¨ÃU ¡õK Ÿ}T ›e}ÇÅ` ¾Ñ”²w“ 

›=¢•T> MTƒ ê/u?ƒ ¾kuK? ¨ÃU ¾¡õK 

Ÿ}T ›e}ÇÅ` እ“ K?KA‹ ¾’í I¡U“ Te 

[Í እ”Ç=cÖ< eM×’< ¾}c×†¨ ›"Lƒ 

u}ð^[S<ƒ ¾¨<M eUU’ƒ SW[ƒ ŸÖ?“ 

}sS< ¾¡õÁ ØÁo c=k`wKƒ Ÿ›Ueƒ k” 

vMuKÖ Ñ>²? ¨<eØ ¡õÁ እ”Ç=ðêS< ¾uŸ< 

K<” እÑ³ ÁÅ`ÒM:: 

. ¾Ñ”²w“ ›=¢•T> MTƒ u=a ŸÖ?“ ua Ò` 

uSJ” ŸÖ?“ ×u=Á“ Ÿ]Ï“M ]ð^M ሆስ 
ፒታል ›pU uLÃ J• ¨Å ôÈ^M ሆስፒ 
ታሎ‹ u]ð^M KT>LŸ<ƒ ¾’í I¡U“ ›ÑM 

ÓKAƒ }ÖnT>­‹ uØ“ƒ }ÅÓö uËƒ 

እ”Ç=Á´L†¨ ÁÅ`ÒM:: 

. ¡õÁ ¾TÃÖ¾pv†¨< ›ÑMÓKA„‡ 

. uÖ?“ }sTƒ ŸT>cÖ<ƒ Ö?“ ›ÑMÓ K„‹ 

¨<eØ ¡õÁ eKTÃÖÃ pv†¨< u›ªÌ Sc 

[ƒ ¾›?‹.›Ã.y= ¾U`S^“ U¡` ›ÑMÓKA 

ƒ”'በሆስፒታልU Å[Í ÅÓV ¾›?‹.›Ã. y= 

¾U`S^“ ¾UŸ` ›ÑMÓKAƒU ÃÚU 

^M:: 

. ¾Ö?“ }sTƒ እ“ u}ª[É ÁK< ¾Ö?“ u=a 

¨< Sªpa‹ ¡õÁ ¾TÃÖ¾pv†¨<” ¾Ö?“ 

›ÑMÓK„‹ u}SKŸ} Iw[}cu< um ”Ó³u? 

•aƒ ¾›ÑMÓKA~ }ÖnT> እ”ÅJ” 

k×Ã’ƒ ÁK¨< ¾pekd Y^ SY^ƒ Ãöu 

pv†ªM:: 

19. Right of Persons who come Health Stations  

being Vulnerable to Accident and Sudden Sickness  

1. Those persons who encounters accident or 
sudden sickness shall have right to obtain treatment 

service for 24 hours regardless of payment in the 

health institution found in their vicinity. 
2. The patient or persons who encountered accident shall 

be requested the payment for the treatment service they 

received and for other steady service in the health 

institution. Where the patients are the beneficiaries of 

waiver, they shall provide certificate of waiver. The 

petient whose address is unknown and is unable to 

discharge payment, it may be possible to determine to be 

a beneficiary of waiver service  in providing the matter 

to the coordinator of the health institution.  

 
 

20. Head of Finance and Economic Development 

Bureau to Implement the Waive Service  
1. The bureau of finance and economic development 

shall render technical support to the sub city finance 

and economic development office regarding the 

execution of waiver system, management of budget, 

recording of account and submission of report. 

2. The sub city finance and economic development 

office shall render the necessary support to the 

sub city and Kebele administration organs to 

allocate the budget for the implementation of 

waiver service system.  

 

3. The sub city or Kebele finance and economic 

development office shall give its support to 

Kebele and sub city administrations and other 

competent organ which grants the certificate of 

waiver   service to discharge payment upon the 

request of payment from the health station with 

in not more than five days in accordance with 

the signed contract of agreement. 

4. The bureau of finance and economic 

development together with bureau of health shall 

allocate budget to send those beneficiaries of 

waiver system to federal referral hospitals whose 
health situation has become beyond the capacity of 

health stations and regional referral hospitals   based 

on studies.  

21. Service that Does not Require Payments  

1. From those health services that are rendered in health 

institutions according to the proclamation such as the 

examination of HIV and counseling service and at 

hospital level examination of HIV and counseling 

service shall not require payments.  

 

2. The health institutions and the bureau of  health found 

in each  hierarchy shall conduct awareness program 

regarding the health  services  to enable the society 

to be the beneficiary of the health  service that 

do not require payments. 
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. ¡õÁ ¾TÃÖ¾pv†¨< ¾›ÑMÓK„‹ ´`´` 

¾T>hhK¨< u}K¾ G<’@ታ uGÑ]~ ¨ÃU uŸ} 

Tª uT>Ÿc~ ¾}K¿ G<’@ታ‹' x`É ¨ÃU 

¾Ö?“ ×u=Á¨< Ÿõ}— ›S^` }sS< K²=I 

Ñ<ÇÃ uËƒ •aƒ Ku=a¨< uT>Ák`u¨< ØÁ 

o“'u°`Çታ•cÜ­‹“ uu=a¨< S"ŸM 

uT>Å[Ñ¨< ¾¨<M eUU’ƒ LÃ }Se`„ 

ÃJ“M:: 

 
 

 

¡õM ›Ueƒ 

¾Ö?“ ›ÑMÓKAƒ ¡õÁ ›}TS” እ“ 

¾ªÒ ¡Kd 

. ¾¡õÁ ›}TS” S`I“ ›ŸLKe Y`¯ƒ 

. ¾Ö?“ ›ÑMÓKAƒ ªÒ c=}S”“ እ”Å ›eð 

LÑ>’~ c=ŸKe SW[ታ© S’h¨< }ÑMÒ¿ 

Iw[}cw ¾Ö?“ ›ÑMÓKA~” ¨Ü S<K< 

uS<K< እ”Ç=gõ” dÃJ” ¾¨Ü SÒ^ƒ 

þK=c= }Óv^© KTÉ[Ó ’¨<:: 

 

. ¾Ö?“ ›ÑMÓKƒ ªÒ c=}S”“ c=ŸKe ¾Ö?“ 

›ÑMÓKA~ KScÖƒ ¾T>ÁeðMÑ¨< ¨Ü' 

¾Iw[}cu< ¾S¡ðM ›pU“ õLÑAƒU Ó” 

³u? ¨<eØ SÓvƒ Ã•`በታል:: 

 

. u›ªÏ ›”kê / u}cÖ¨< eM×” SW 

[ƒ u=a¨< ŸóÃ“”e“ ›=¢•T> KTƒ u=a 

Ò` uÒ^ uSJ” ¾Ö?“ ›ÑMÓKAƒ ªÒ 

}S” ›Ø–> ¢T>‚ uTssU }Ñu=¨< Ø“ƒ 

እ”Ç=Ÿ“¨<” ÁÅ`ÒM:: 

 

. ¾›ÑMÓKAƒ S’h ªÒ ¾T>¨c” ›"K ¾›ÑM 

ÓKAƒ S’h ªÒ” KS¨c” SW[ƒ ¾T>ÁÅ 

`Ñ¨< ¾Ö?“ ›ÑMÓKA~” KIw[}cu< KTp 

[w ¾T>ÁeðMÑ¨<” እ”ÅÖ?“ }sTƒ ¾Ó” 

vታ'¾sT> ¾I¡U“ SX]Á‹ Ó» እ“ ¾vK 
SÁ‹ ÅS¨´ ¾SdcK<ƒ ¨Ü­‹ dÃJ” 

KSÉN’>ƒ' KLx^„] Ÿ?T>"M Ó» KY^ 

TeŸ?Í“ uSdcK<ƒ }Kªªß ¨Ü‹ LÃ 

¾T>SW[ƒ ÃJ“M:: 

 

. u=a¨< u›Ø–> ¢T>‚ ¾k[uKƒ” Ø“ƒ SW 

[ƒ uTÉ[Ó ¾}KÁ¿ ›T^à‹” vkð SM 

¡ ýaþµM ›²ÒÏ„ uóÃ“”c“ ›=¢•T> 

ልTƒ u=a uŸ<M KŸ}Tª ›e}ÇÅ` "u=’@ 

uTp[w Áe¨e“M:: 

 

 

 

 

3. The details of services which exclude payments 

shall be revised in accordance with where special 

situations happen in the city as well as in the 

country, upon the request of the board and higher 

management of health station to the bureau of 

health having budget particularly for this affair 

and based on the agreement between the bureau 

and supporters. 
 
 

PART FIVE 

ASSESSMENT AND REVISION OF HEALTH 

SERVICE CHARGE 

22. Principle and Revision system of the Charge 

Assessment 
 

a. Where the charge of the health service is 

assessed and revised as necessary, the initial 

notion is not to make the society cover the whole 

expenses but it is to implement cost sharing 

policy. 

 

b. Where the charge of the health service is 

assessed and revised, shall take the expenses to 

deliver health service, capability and interest of 

the society in to consideration to discharge the 

payment. 
 

 

c. The bureau in collaboration with the bureau of 

finance and economic development shall cause to 

undertake the appropriate study by establishing the 

health service charge assessment study committee in 

accordance with article 22 /2/ of the proclamation. 

 

d. An organ that determines initial  service fee shall 

base upon the utilities that  are important to 

provide to the society such as the building of 

health institutions, procurement of permanent 

medical  instruments and salaries of professionals, 

medicine, procurement of laboratory chemical,  

for management and etc. 

 
 

 

e. Based on the study undertaken by the committee, 

the bureau shall provide proposal by including 

various alternatives to the bureau of finance and 

economic development to be determined by the 

cabinet. 
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. u=a¨< u}KÁ¿ Å[Í LÃ LK<ƒ ¾Ö?“ }sTƒ 

¾›ÑMÓKAƒ ªÒ }S” ›cÖ”„“ KŸ}Tª 

›e}ÇÅ` "u=’@ ›p`x እeŸ=ÁìÉp É[e 

G<K<U Ö?“ }sTƒ ›G<” uY^ LÃ vK¨< 

¾ªÒ }S” SW[ƒ ¾Ö?“ ›ÑMÓKA~” 

KIu[}cu< ¾SeÖƒ ÓÈታ ›Kv†¨<:: 

. u›Ç=e ›uv Ÿ}T ›e}ÇÅ` ¨<eØ ÁK< }S 

XXÃ Å[Ë ÁL†¨< ¾S”Óeƒ ¾Ö?“ }s 

Tƒ K}SXXÃ ›ÑMÓKAƒ ¾T>ÁeŸõK<ƒ 

¡õÁ እŸ<M SJ” ›Kuƒ: 

 

.  ¾›ÑMÓKƒ ªÒ” uThhK [ÑÉ ¾Ö?“ }sTƒ 

ÁL†¨< É`h 

. ¾Ö?“ }sU T’@ËS”ƒ ¢T>‚ u}sS< 

}Úvß G<’@ታ LÃ }V`Ÿµ u²=I Å”w 

eM×’< K}c×†¨< ›"Lƒ ¾Ö?“ ›ÑMÓKAƒ 

ªÒ }S” እ”Ç=hhM ØÁo ¾Tp[w Swƒ 

›L†¨<:: 

 

. ¾Ö?“ }sTƒ Ÿ}hhK¨< ¾›ÑMÓKAƒ ªÒ 

Ò` }S××˜ ¾J’ Ø^ƒ“ pKØõ“ ÁK¨< 

¾Ö?“ ›ÑMÑKƒ KIw[ƒu< ¾SeÖƒ ÓÈታ 

›Kv†¨<:: 

 

. ¾Ö?“ }sTƒ ›S^a‹ u²=I Å”w Ÿ}Å’ 

ÑÑ¨< H>Åƒ ¨<ß ¾›ÑMÓKƒ ªÒ እ”ÇÃk¾ 

` ¾SŸታ}M“ ›eðLÑ> ¨<” ¨pታ© እ` 
UÍ ¾S¨<cØ ÓÈታ ›Kv†¨<:: 

 

¡õM eÉeƒ 

IŸU“ ’¡ ÁMJ’< ›ÑMÓK„‹” KZeƒ— 

¨Ñ” u¢”ƒ^ƒ ¨<M SeÖƒ  

. I¡U“ ’¡ ÁMJ’< ›ÑMÓKA„‹” u¢”ƒ^ƒ 

¾T>cØv†¨< S`J‹ 

    

 . Q¡U“ ’¡ ÁMJ’< ›ÑMÓKA„‹ KZc}— 

¨Ñ” u¨<M ¾T>WÖ¨< ¾T>Ÿ}K<ƒ Seð 

`„‹ }TEM}¨< c=Ñ–< ’¨<:: 

  G. ¾ሆስፒታሉ”፣ ¾Ö?“ ×u=Á¨<” ¨Ü ¾T> 

k”e ŸJ’' 

K. }ÚT] ¨ß” dÁeŸƒM dÁeŸƒM 

›ÑMÓKA~” u}hK Ø^ƒ“ pMØõ“ 

እ”Ç="H@É ¾T>Áe‹M ŸJ’' 

N. ›ÑMÓKA~” KZe}— ¨Ñ” u¢”ƒ^ƒ 

SeÖƒ ¾Ö?“ }sS< uS<K< ›pS< uI 

¡U“ ›ÑMÓKAƒ እ”Ç=Á}Ÿ<` U‡ G<’@ 

ታ” SõÖ` Ã‹LM }wKA በታመነበት 
ጊዜ፡፡ 

 . u›ªÌ ›”kê  // LÃ ¾}Ökc¨< እ”Å 
}Öuk J• ¾¨<M ›c×Ø H>Å~' ›e}Ç 

Å\“ ¡ƒƒK< ¾T>SW[}¨< ¾›Ç=e ›uv 

Ÿ}T ›e}ÇÅ` óÃ“”e u=a ¾›ÑMÓKAƒ 

Ó» SS]Á SW[ƒ ÃJ“M:: 

 

 

f. All health institutions shall have an obligation to 

deliver treatment service to the society in line with 

the current value until the bureau conducts study of 

service fee for various health institutions found at 

various levels and submitted to the cabinet of city 

government for approval. 
 

g. The government health institutions found at 

similar level shall receive uniform charges for 

the all similar services found at similar levels. 

 
 

 

 

23.    The share of health institutions regarding to the   

revision of medical service 

1. The management committee of health institutions 

shall have rights of requesting for the revision of 

medical service charge depending on concrete 

situations of the health institutions in accordance with 

the power   given to organs by this regulation. 

 

2. The health institution shall have an obligation to 

deliver proportional, qualitative and efficient 

medical service with the revised   charge to the 

society.  
 

 

3. The management of health institutions shall have 

an obligation to monitor and take legal actions to 

prevent the change of service fee inconsistent to 

this regulation.   

PART SIX 

DELIVERY OF SERVICES TO THIRD PARTY IN 

CONTRACT   

NOT RELATED TO HEALTH SERVICES 

24. Principles of delivery of services not related with 

treatment in contract  

1. Services that are not related with medical services 

shall be delivered to third parties upon the 

fulfillment of the following requirements.  

a. If it minimizes the expenditure of the 

hospital or health station;  

b. If it enables to deliver the service in quality 

and efficiency with out eliciting additional 

expenditure;  

c. If it is believed that delivery of the service to 

third party in contract may create suitable 

situation to health institutions to focus upon 

the health service in its full capacity.  

2. With out the prejudice to article 23 /1/ of the 

proclamation, process of delivering contract, 

administration and monitoring shall base upon 

service procurement directive of the Addis 

Ababa city government bureau of the finance 

and economic development.  
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. Kfe}— ¨Ñ” u¢”ƒ^ƒ እ”Ç=cÖ< ¾}ðkÆ 

I¡U“ ’¡ ÁMJ’< ›ÑMÓሎቶ‹ ´`´` 

. በሆስፒታM Å[Í:- 

G. ¾êÇƒ ›ÑMÓKAƒ& 

K. ¾እØuƒ ›ÑMÓKAƒ& 

N. ¾UÓw /¾L¨<”Å]/ ›ÑMÓKAƒ& 

S. ¾sT> ”w[ƒ ØÑ“ ›ÑMÓKAƒ& 

W. ¾QƒSƒ ›ÑMÓKAƒ& 

[. ¾”w[ƒ“ ìØታ Øun ›ÑMÓKAƒ& 

c. ¾SÕÕ¼ ›ÑMÓKAƒ& 

g. ¾IÓ ›ÑMÓKAƒ:: 

   . uÖ?“ ×u=Á Å[Í:- 

G. ¾êÇƒ ›ÑMÓ²KAƒ& 

    K. ¾እØuƒ ›ÑMÓKAƒ& 

          N. ¾sT> ”w[ƒ ØÑ“ ›ÑMÓKAƒ& 

S. ¾QƒSƒ ›ÑMÓKAƒ:: 

   . ¾Ö?“ u=a¨< እ”Å›eðLÑ>’~ K?KA‹ ›ÑMÓKA 

„‹ uK?L ¨Ñ” እ”Ç=Ÿ“¨’< K=¨c” Ã‹LM:: 

 
 

. ›ÑMÓKA~” u¢”ƒ^ƒ ¾T>¨eÉ ›"M ኃLò’ƒ 

እና ÓÈታ• Ú[ታውን• ›g”ö ¾›ÑMÓKAƒ ¢”ƒ^ƒ 

eUU’ƒ ¨<M ከሆስፒታሉ/ŸÖ?“ ×u=Á¨< Ò` 

¾}ð^[S ›"M ¾T>Ÿ}K<ƒ ኃLò’„‹“ ÓÈታ‹ 

Ã•ሩታM 

. u¢”ƒ^ƒ ¨<K< SW[} Y^¨<” KTŸ“ 

¨” ¾T>ÁeðMÑ<ƒ” ¾c¨< ኃÃM' T‚] 

ÁM“ SX]Ã‹” u¨p~ ¾Tp[w' 

 . u¢”ƒ^ƒ ¾¨cÇ†¨<” ›ÑMÓKA„‹ u¨<K< 

SW[ƒ KTŸ“¨” ¾T>Áe‹K¨< ¾Y^ –a 

Ó^U ›²ÒÏ„ K¢”ƒ^ƒ Y^‹ ›e}ÇÅ` 

›ÑMÓKAƒ uTp[u ¾TìÅp' 

. u¢”ƒ^ƒ ¾¨cÇ†¨<” ›ÑMÓKA„‹ u}²Ò 

Ë¨< ¾Y^ ´`´` uìÅk¨< ¾Ñ>²? WK?Ç 

SW[ƒ uØ^ƒ upMØõ“ ¾TŸ“¨” እ“ 
u¨p~ ¾Y^ ›ðéçU ]û`ƒ ¾Tp[w' 

. የሆስፒታM/¾Ö?“ ×u=Á¨<” ¾Y^ Ç=e–K=”“ 

Y’-UÓv` ¾T¡u`' 

. ¾Y^ xታ” êÇƒ' ìØታ“ ÅI”’ƒ ¾SÖ 

up' 

. የሆስፒታሉን/¾Ö?“ ×u=Á¨<” Å”u™‹ ¾T¡ 

u`“ ›eðLÑ>¨<” እ”¡w"u? ¾TÉ[Ó' 

 

. ¾ሆስፒታሉን/¾Ö?“ ×u=Á¨<” ”w[ƒ uእ”¡ 
w"u?“ uØ”no ¾SÁ´' 

 

 . uY^ LÃ ÁÒÖS¨<” ‹Ó` ŸT>SKŸ}¨< 

›"M Ò` u¨<ÃÃƒ ¾መፍታት Ÿ›pU uLÃ 

¾J’ ‹Ó` ¨ÃU Ñ<ÇÃ c=ÁÒØS¨< ለሆስ 
ፒታK< Y^ ›eŸ=ÁÏ/KÖ?“ ×u=Á¨< ኃLò“ 

K¢”ƒ^ƒ ሥራዎ‹ ›e}ÇÅ` ›ÑMÓKAƒ 

u¨p~ ]û`ƒ ¾TÉ[Ó:: 

 

25. Details of Services not Related with Medical 

Services that Shall be Delivered to third Parties in 

Contract  

1. At hospital level: 

a. Sanitary service;  

b. Washing service;  

c. Food (laundry);  

d. maintenance of permanent property;  

    e. Publication service; 

                    f. Protection of property and security service;  

g. Transport service;  

h.Legal service. 

2.  At health station level:  

   a. Sanitary service;  

   b. Washing service;  

   c. Maintenance of permanent property;  

   d. Publication service.  

3. The bureau of health may determine other 

services to be performed by other parties as may 

be necessary. 
 

26. An Organ that takes the Service in Contract after 

Winning the Auction and Signed with the 

Hospitals and Health Stations shall have the 

following Responsibilities and Obligations  
 

 

1. Provision of human resource and material on 

time in accordance with the contract.  

2. Provide work program which enables to 

undertake the service according to the contract 

and submit it to the administration of contractual 

services for approval.  

3. Perform the services in quality and efficiently in 

accordance with the approved time table and 

submit periodic performance report.                                        

4. Respect the work discipline  and  ethics of the 

hospital (health station) 

5. Protection of sanitation of work place, 

tranquility and security.   

6. Respect and render the necessary care to  the 

client of the hospitals and health stations.  

7. Manage the property of the hospitals and health 

station carefully.  

8. Solve the problems occurring at work place in 

discussion; where it encounters the problem beyond 

its capacity, it shall report to the manager of hospital 

or health station and to the administration of 

contractual services.  
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. ¾Ö?“ }sTƒ ኃLò’ƒ 

. u¢”ƒ^ƒ eUU’ƒ SW[ƒ ŸÖ?“ }s 

Tƒ ¾T>Öulƒ” እ”Å °n­‹” Tp[u“ 

¾Y^ xታ u¨p~ T²ÒËƒ” ¾SdcK< 

ÓÈƒ­‹” u}Ñu=¨< õØ’ƒ TTELƒ& 

 

. ¾Y^ }s^Û ¾T>Ák`v†¨<” ¾¡õÁ 

ØÁo­‹ Ÿ}c^¨< e^ Ò` uTÑ“²w 

u¨<K< SW[ƒ u¨p~ ¾S¡ðM& 

 

. u¢”ƒ^ƒ KZe}— ¨Ñ” ¾}cÖ<ƒ” ›ÑMÓ 

KA„‹ KSÑUÑU“ KSŸ}}M ¾T>Áe‹M 

Y`¯ƒ ¾S²`Òƒ& 

.  u¢”ƒ^ƒ ¾›ðéçU H>Åƒ ¾T>ÁÒØS< ‹Óa 

‹” KÃ„ uÑ>²? SõƒN? እ”Ç=ÁÑ–< ¾TÉ[Ó' 

¾}ðÖ[¨< ‹Ó` ¾TÃðታ እ“ u}sS< ¾Ö?“ 

›ÑMÓKAƒ ›c×Ø LÃ ›LeðLÑ> }êእ• ¾T>Á 

dÉ` ¾J’ ¾"”ƒ^ƒ eUU’~ እ”Ç=s[Ø TÉ 

[Ó&  

. ÓÈታ¨<” ÁM}¨×” ¾Y^ }s^ß 

u¨<K< SW[ƒ ›cðLÑ>¨<” እ`UÍ ¾S¨< 

cÉ እ“ }SddÃ Øóƒ እ”ÇÃðêU ¾T> 

SKŸታ†¨<” G<K< Øó}˜’ታቸው” እ”Ç=Á 
¨<lƒ ¾TÉ[Ó& 

 . ¾¢”ƒ^ƒ ¨<M c=s[Ø uÖ?“ }sS< ¾›Ñ 

MÓKAƒ Ss[Ø እ”ÇÃðÖ` }Ñu=¨<” 

pÉS ´ÓÏƒ ¾TÉ[Ó& 

 

. u¢”ƒ^ƒ ¾T>cÖ< I¡U“ ’¡ ÁMJ’< ›ÑM 

ÓKA„‹” KTe}ÇÅ`“ KSŸታ}M ¾Ö?“ }s 

Tƒ ¾¢”ƒ^ƒ Y^­‹ ›e}ÇÅ` ›ÑMÓKAƒ 

¡õM እ“ ¾‚¡’>¡ ¢T>‚ ÁslTK<:: ¾‚¡’>¡ 

¢T>‚¨< eKT>ssUuƒ G<’@ታ“ ´`´` }Óv 

`“ ኃLò’ƒ u=a¨< uT>Á¨×¨< SS]Á Ã¨ 

c“M:: 
 

 . ¾¢”ƒ^ƒ Y^­‹ ›e}ÇÅ` ›ÑMÓKAƒ 

YM×”“ }Óv` 

 u²=I Å”w ›”kê  ¾}Ökc¨< እ”Å}Öuk 

J• ¾¢”ƒ^ƒ Y^­‹ ›e}ÇÅ` ›ÑMÓKAƒ 

¾T>Ÿ}K<ƒ YM×”“ }Óv` Ã•\ታM:- 

. KZe}— ¨Ñ” u¢”ƒ^ƒ ¾}cÖ< I¡U“ ’¡  

ÁMJ’< ›ÑMÓKA„‹ u¨<K< SW[} SŸ“ 

¨“†¨<” ÃŸታ}LM:: 

. k×Ã’ƒ ÁK¨< ¾¡ƒƒM Y^ እ”Ç=c^ ¾} 

KÁ¿ ¾›c^` ²È‹” ÃkÃdM' Y^ LÃ 

Á¨<LM'K?KA‹U Y^ LÃ እ”Ç=Á¨<K< 

ÁÅ`ÒM:: 

. Ÿሆስፒታሉ/ŸÖ?“ ×u=Á¨< ¾”w[ƒ“ ¾KAÏ 

e+¡ ›ÑMÓKAƒ Ò` uSJ” u¨<K< SW 

[ƒ Ÿሆስፒታሉ/ŸÖ?“ ×u=Á¨<  ¾T>Öul 

ÓÈታ‹ እ”Ç=TEK< ÁÅ`ÒM:: 
 

 

27.  Responsibility of the health institutions 

1. Fulfill the provision of material and work places 

on time in reasonable speed that is expected 

from health institutions in accordance with the 

conctractual agreement; 
 

 

2. Discharge the payment on time for the 

accomplished works upon the request of 

contractors;  
 

3. Envisage a system that enables to evaluate and 

follow services performed by third parties in 

contract;  

 
 
 

4. Give solution by identifying on time; terminate 

contractual agreement, where the occurred 

problem can not be solved and have an 

unnecessary influence on the health institutions;  

 
 

 

5. Take the appropriate action on the contractor 

that has not discharged the duty and notify to 

concerned organs about fault to prevent 

commission of simillar fault again;  
 

6. Make appropriate preparation to prevent the 

termination of service in health institutions if the 

contractor terminates the contract;  
 

 

7. Establish the administration of contractual services 

and technique committee of health institutions to 

administer and monitor services not related to 

medical services. The situation in which technique 

committee shall be established its functions and 

responsibilities shall be determined by the directive 

that shall be issued by the bureau.  
 

28. Power and functions of the contractual service  
 

Without the prejudice to article 27 of this regulation, 

the contractual service administration shall have the 

following powers and responsibilities:  

1. Monitor the performance of services not related 

to medical service which given to third parties in 

accordance with the contract.  

2. Formulate and implement various systems of 

work for the performance of sustainable follow 

up.  

3. Fulfill the obligation that is required from 

hospitals and health stations in collaboration 

with logistic service of hospitals and health 

stations in accordance with the contract.  
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. ›ÑMÓKA„‡” u¢”ƒ^ƒ ¾¨cÆƒ ›"Lƒ 

¾T>Ák`u<ƒ” ¾Y^–aÓ^U S`Ua Áç 

ÉnM:: 

. Ÿ‚¡’>¡ ¢T>‚ Ò` uSJ” ´`´` Y^ 

ŸT²ÒËƒ ËUa ¾›ÑMÓKAƒ” Ø^ƒ“ pM 

Øõ“ KThhM c=vM uT>W\ Y^­‹ 

¨<eØ Ãd}óM' ÃW^M' ÁW^M:: 

. Ÿ‚¡’>¡ ¢T>‚¨< Ò` uSJ” uY^ }s 

^Û ¾T>k[u¨<” ¾¡õÁ ØÁo S`Ua 

Ÿ¨<d’@ Hdw Ò` Kሆስፒታሉ Y^ ›eŸ= 

ÁÏ/KÖ?“ ×u¾¨< ኃLò Ák`Vm:: 

. ¾Y^ ¡”¨<” ]þ`ƒ u¾¨\“ u¾\w ¯S 

~ ›²ÒÏ„ Kሆስፒታሉ Y^ ›eŸ=ÁÏ/KÖ?“ 

×u=Á¨< ኃLò“ K}sS< T’@ÏS”ƒ ¢T>‚ 

Ák`vM:: 

. uY^ LÃ ¾T>ÁÒØS< ‹Óa‹” uSŸታ 
}M Kሆስፒታሉ Y^ ›eŸ=ÁÏ/KÖ?“ ×u=Á 

¨<•ኃLò u¨p~ ÁX¨<nM:: 

. በሆስፒታሉ Y^ ›eŸ=ÁÏ/uÖ?“ ×u=Á¨< 

ኃLò ¨ÃU ¾T’@ÏS”ƒ ¢T>‚ ¾}¨c’<  

¨<X’@‹ }Óv^© ÁÅ`ÒM:: 

. uJeúታM Y^ ›eŸ=ÁÏ'uÖ?“ ×u=Á¨< 

ኃLò •እ“ u}sS< T’@ÏS”ƒ ¢T>‚ u} 

ÚT]’ƒ ¾T>cÖ¨<” K?KA‹ Y^‹ ÁŸ“ 

¨<“M::  

 

 
 

   ¡õM cvƒ 

¾ÓM Q¡U“ ›ÑMÓKƒ SeÝ ¡õM 

 

. ¾ÓM I¡U“ ›ÑMÓKƒ SeÝ ¡õM ¯LT 

 uሆስፒታሎ‹“ uÖ?“ ×u=Á­‹ ¾ÓM I¡U“ 

›ÑMÓKAƒ SeÝ ¡õM TssU ¯LT‹:- 

G. uታ"T> w³ƒ uSÅu—¨< ¾I¡U“ ›ÑMÓ 

KAƒ }^ LMÅ[d†¨<“ ŸõK¨< መታከም 

KT>‹K< }ÑMÒÄ‹ uS”Óeƒ ¾IŸU“ 

}sU ¨<eØ I¡U“ ¾T>ገኙበት” ›T 

^ß SõÖ`& 

K. ¾S¡ðM ›pU ÁL†¨< }ÑMÒÄ‹ uU 

`Ý‰¨< ¾ðKÑ<ƒ” ¾I¡U“ vKS<Á“ 

¾›ÑMÓKAƒ Åe}— እ”Ç=J’< Te ‰M& 

 

 

 

 

 

 
 

4. Approve the work program of organs that agree 

to undertake the services. 
 

5. Participate, perform and make it to be performed 

all works on process including the provision of 

details of works in collaboration with technique 

committee.    

6. Submit the payment request of contractor with 

recommendations in collaboration with the 

technique committee   to the head of hospital or 

health station. 

7. Submit performance report monthly and in each 

quarter year to the manager of hospital, head of 

health station and management committee of the 

institutions.   

8. Inform frequently the problems to the manager 

of hospital, head of health stations. 

 

9. Implement the decisions determined by the 

manager of the hospital, head of health station or 

management committee.  

 
 

10.  Perform other functions given by the manager of 

the hospital, head of health station or and 

management committee of the institution.  

 

 
 

PART SEVEN 

DEPARTMENT OF PRIVATE WING   

 

29. Objective of private wing department 
  

      Objective of establishing private wing in hospital and 

health station:  

     a. Create an alternative   in the government health 

institution for the customers who cannot obtain 

medical service due to the plentiness of patients 

and but are able to discharge the payment;  

        b. to enable those customers who are capable to pay 

for the service and to be  treated by the medical 

professionals in their choice   to be happiest by 

the  service;  
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        N. ¾Ö?“ vKS<Á‹ uSÅu—¨< ›ÑMÓ KAƒ 

Se^ƒ ¾T>Öupv†¨<” ¾Y^ Ñ>²? 

"TEK< u%EL u^d†¨< }’di’ƒ“ uƒ`õ 

Ñ>²?Á†¨< uÖ?“ }sS< ¨<eØ W`}¨< 

uIÒ© S”ÑÉ }ÚT] Ñu= እ”Ç=ÁÑ–<' 
u²=IU uS”Óeƒ Y^ LÃ እ”Ç=q¿ 
እ“ uSM"U Y’-UÓv` Iw[}cu<” 

እ”Ç=ÁÑKÓK< KTu[ታƒ' ¾¨<ÉÉ` eT@ 

ƒ” uSõÖ` uÓM ¾Ö?“ }sTƒ ¨<eØ 

¾T>Ÿc~ƒ” ¾›ÑMÓKƒ Ø^ƒ'¾e’ UÓ 

v`“ ¾›c^` ‹Óa‹ KSp[õ ¾T>Å[ 

Ñ¨<” Ø^ƒ TÑ´ “†¨<:: 
 

. ¾ÓM I¡U“ ›ÑMÓKAƒ ›c×Ø S`J­‹ 

u›ªÌ ›”kê // u}Å’ÑÑ¨< SW[ƒ:- 

. ¾ÓM I¡U“ SeÝ ¡õM K=ssU ¾T> 

‹K¨< ¾Ö?“ }sS<” SÅu— ¾I¡ U“ 

›ÑMÓKAƒ uTÁe}ጓÑ<M“ uTÃÑAÇ G<’@ታ 

SJ” Ã•`በታል፣ 
. ¾I¡U““ ¾U[S^ ›ÑMÓKƒ Ø^ƒ” 

u}SKŸ} uSÅu—¨<“ uÓM I¡U“ 

SeÚ ¡õM }ÖnT>‹ S"ŸM M¿’ƒ 

›ÃÅ[ÓU' 

.  ¾ÓK I¡S“ SeÝ ¡õKA‹ SssU  uS 

Åu— ¾I¡S“ ›ÑMÓKAƒ SeÝ ¡õKA‹ 

¾T>cÖ¨<” ¾kÖa Ñ>²? KTdÖ` ¾T>Å 

[Ñ¨” Ø[ƒ T¨¡ ¾KuƒU:: 

 

 

. ¾ÓM I¡U“ ›ÑMÓKAƒ SeÝ ¡õM KS¡ðƒ 

STELƒ ÁKv†¨< pÉS  G<ኔታዎ‹ 

uÖ?“ }sTƒ ¨<eØ ¾ÓM I¡U“ ›ÑMÓKAƒ 

SeÝ ¡õM KTssU ¾T>Ÿ}K<ƒ Seð`„‹ 

STELƒ ›Kv†¨<:- 

. Ö?“ }sS< um ¾I¡U““ ¾›ÑMÓKAƒ 

SeÝ ¡õM ÁK¨< SJ’<& 

    . um ¾I¡U“ SÑMÑÁ SX]Á­‹ S•^ 

†¨<& 

      . uƒ`õ Ñ>²?Á†¨< uÓM ¾I¡U“ ›ÑMÓKƒ 

¡õM ¨<eØ KSX}õ õLÑAƒ ÁL†¨< 

um ¾I¡U“ vKSÁ­‹ S•^†¨<:: 

 

 

 

 

 

      c. Support the medical professionals obtain income in 

lawful manner by working in the health institution by 

their own motivation and free time after they have 

worked their regular service, to encourage them to stay 

in the government institution and to make them serve 

the society in good discipline, to tackle the quality of 

service that occurs in the private health institutions 

thereby creating a sense of competition, to tackle 

disciplinary problems and working system problems.  

 
 

30. Principles of private wing   

As provided in article 17 /1/ of the proclamation:  

1. Private wing department shall be established   in 

the manner it does not interrupt and affect the 

regular medical service of the health institution. 

2. There shall be no discrimination between regular 

and private wing department regarding to the 

quality of medical and examination service. 

3. The private wing department shall not create 

disorder in respect to the effort being made to 

shorten the dating by the regular medical 

rendering department.   
 

31. The requisite preconditions to be fulfilled to open 

the private wing the  

      Following requisite elements shall be fulfilled in 

health institutions   to open the private wing 

department: 

1. Adequate medical and service rendering room; 

 

2. Adequate medical materials;   

 

3. Adequate interested medical professionals who 

participate to serve in private wing at   his free time. 
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. ¾ÓM I¡U“ ›ÑMÓKAƒ SeÝ ¡õM እ”Ç=cÖ< 

¾}ðkÆ ¾›ÑMÓKAƒ ¯Ã’„‹ 

. uS”Óeƒ ¾Ö?“ }sTƒ ¾ÓM I¡S“ 

›ÑMÓKAƒ SeÝ ¡õM ¨<eØ ¾T>cÖ<ƒ 

¾I¡U“ ›ÑMÓKA„‹ ¾T>Ÿ}K<ƒ “†¨<:- 

  G.¾U¡`“ ¾U`S^ ›ÑMÓKAƒ' 

  K.}SLLi I¡U“' 

  N.¾^Ï“ ¾Lw^„` U`S^' 

S.K?ሎች ¾U`S^ ›ÑMÓK„‹ KUXK? 

›Mƒ^X¨<”É' ›=c=Í=' 

  W.K?KA‹ እ”Å¾›eðLÑ>’~ እ¾ታ¿ ¾Ö?“ 

u=a¨< uT>Á¨×¨< SS]Á ¾T>ðkÆ:: 

. uÖ?“ }sTƒ ¾ÓM I¡U“ አገልግሎት Se 

Ý ¡õM ¨eØ ¾T>cÖ<ƒ ¾I¡U“ ›ÑMÓሎ 

„‹ ¾T>¨c’<ƒ እ”Å¾Ö?“ }sS< ›pU“ ´Ó 

Ïƒ c=J” ›ÑMÓKA„‹ ¾T>ËS\uƒ” pÅU 

}Ÿ}M እ“ እÁ”Ç”Æ ¾Ö?“ }sU እÁ”Ç”Æ 

›ÑMÓKAƒ KSËS` TTELƒ ¾T>Ñv¨<” ´` 

´` pÉS G<’@ታ“ ¾›ìÇÅp H>Åƒ u=a¨< 

uT>Á¨×¨< ¾›ðíìU SS]Á SW[ƒ Ã¨ 

c“M:: 

. u²=I ›”kê ንኡስ አንቀጽ  ¾}Ökc¨< እ”Å 

}Öuk J• u²=I ›”kê ”ኡስ  Ÿ}²[²\ƒ 

›ÑMÓKA„‹ ¨<eØ Ÿ G•እስŸ S ¾}²[²\ƒ 

የሆስፒታሉ x`É/¾Ö?“ ×u=Á¨< Ÿõ}— ¾Y^ 

›S^` c=ðpÉ upÉT>Á K=ËS\ ¾T>‹K< 

›ÑMÓK„‹ “†¨<:: 
 

 

. ¾ÓM I¡U“ ›ÑMÓKƒ SeÝ ¡õM ¾Y^ 

c¯ƒ 

¾ÓM I¡U“ ›ÑMÓKƒ SeÚ ¡õM ¾Y^ 

c¯ƒ እ”Å¾›ÑMÓKA„‡ ¯Ã’ƒ ¾Ö?“ }sT 

ƒ” ›pU“ ¾vKSÁ‹ ewØ` vÑ“²u SMŸ< 

u=aው uT>Á¨×¨< SS]Á Ã¨e“M:: 

 

 

 

 

 

32. Type of services that are permitted to be delivered 

in the private wing  

1. Services that are delivered in the government 

medical health institutions private wing 

department shall be the following:  

  a. Counseling and diagnosis service;  

  b. Outpatient; 

  c. Examination of laboratory;  

  d. Other examination services for instance, 

ultrasound, and ECG; 

  e. Others that shall be permitted as necessary 

by the directive of the bureau. 

2. The medical services that are delivered in the 

government institution private wing department 

shall be determined in line with their preparation 

and capability. The respective order in which the 

services shall be commenced, the details of  

requisites preconditions  in which each 

institution commence each medical  and the 

process of approval  shall be determined by the 

directive that are to be  issued by the bureau.  

    

3. Without prejudice to  sub-article /2/ of this 

article,  services that are listed from /a/-/a/d of 

/1/ of this article are services that may be 

commenced upon the approval of the hospital 

board or senior  management of health station.  

 

 

 

33. Work hour of private wing department  

 The work hour of private wing department shall be 

determined in the directive    to be issued by the 

bureau taking types of services, capability of health 

institutions, and composition of professionals in to 

account. 
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. ¾ÓM I¡U“ ›ÑMÓKAƒ SeÚ ¡õM ¾›ÑM 

ÓKAƒ ¡õÁ 

. ¾›ÑMÓKAƒ ¡õÁ ›¨dc’< Ÿ²=I uታ‹ 

¾}²[²[ƒ” እXu=Á­‹ ÓUƒ ¨<eØ 

TeÑvƒ Ã•`በታል:: 

G. ¾I¡U“ ›ÑMÓKƒ” Ø^ƒ& 

K. ¾›ÑMÓKAƒ ¨Ü& 

N. ¾ÓM ¾Ö?“ }sTƒ K}SXXÃ 

›ÑMÓKAƒ ¾T>ÖÃlƒ” ¡Õá&  

S.¾Iw[}cu<” ¾S¡ðM ›pU:: 

. u²=I ›”kê ”®<e ›”kê  ¾}Ökc¨< 

እ”Å}Öuk J• ¾ÓM I¡U“ SeÝ 

¡õM ¾T>cÖ¨< ›ÑMÓKAƒ ¡õÁ }S” 

u=a¨< ›Ø”„ uT>Á¨×¨< SS]Á 

SW[ƒ Ã¨e“M:: 

 

. ¾}ÑMÒ¿‹ Swƒ ÓÈታ• 

. Ÿ›pU uLÃ ¾J’ Ñ<ÇÃ "M}Ÿc} ue} 

k` ¾ÓM I¡U“ ›ÑMÓKƒ SeÝ ¡õM 

}ÑMÒÄ‹ kÖa uTeÁ´ ›ÑKÓKAƒ 

እ”Ç=c×†¨< ¾SÖ¾p Swƒ ›L†¨<፤ 

. uÓM I¡S“ ›ÑMÓKAƒ SeÝ ¡õM እ” 

Ç=cØ ¾}ðkÅ¨<” T”—¨<”U ¯Ã’ƒ ¾I 

¡U“ ›ÑMÓKAƒ c=ðMÑ< ¾SÖ¾p Swƒ 

›L†¨<& 

. uT>ðMÑ<ƒ vKS<Á መታከም SS`S^“ 

¾ÅU'¾i”ƒ'¨²} “S<“‹ uðKÑ<ƒ vK 

S<Á እ”Ç=S[S`L†¨< ¾TeÅ[Ó Swƒ 

›L†¨<& 

 

. Te[Í ¾TÓ–ƒ Swƒ ›L†¨<& 

. ¾›ÑMÓKA~ ªÒ ¨Ç=Á¨<’< ¾S¡õM& 

. ›ÑMÓKA~ uT>cØuƒ k”“ c¯ƒ kÖa 

›¡wa SÑ–ƒ&  

. ¾ሆስፒታሉን/¾Ö?“ ×u=Á¬” ¾ታ"T>­‹ 

e’UÓv`“ Å”w T¡u`:: 

 

 

 

34. Service fee of private department  

1. The determination of service fee shall take in to 

consideration the assumptions listed hereunder. 

   a. Quality of medical service; 

   b. Expenditure of service; 

   c. The fee requested by private health 

institutions for similar service; 

   d. The capability of the society to pay for the 

service.  

2. Without prejudice to /1/ of this article, the 

payment rate for the service delivered by private 

wing department shall be determined in the 

directive to be issued by the bureau.  

 
 

35. Rights and Obligations of Customers  

1. The customers of private wing department shall 

have a right of requesting of acquiring the 

service in dating except the force majeure;  

 

2. They have right to request  to obtain any kind of 

medical  service they desire   that is permitted by 

the private medical service rendering department;  
 

 

3. They have a right to be treated by the 

professional in their choice, to be examined and 

their urine and samples to be examined by the 

professionals of their choice;  

 

4. They have a right to obtain information;  

5. Paying of service fee forthwith;  

6. To be present by respecting the days and hour  in 

which the service is delivered; 

7. Respect code of ethics of patients of hospitals or 

health station.                
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. ¾H>Xw ›ÁÁ´ 

. ¾ÓM I¡U“ ›ÑMÓKAƒ SeÝ ¡õM 

Ñu=¨<” ¾T>cueu¨< ¾óÃH”e“ ›=¢•T> 

MTƒ u=a ¨ÃU ê/u?ƒ” ›eðpÊ K²=I 

¯LT uT>ÁdƒS¨< Å[c˜ SW[ƒ 

ÃJ“M:: 

. ¾ÓM I¡S“ ›ÑMÓKAƒ SeÝ ¡õM 

¾^c< ¾H>dw S´Ñw Ã•[ªM:: 

 

. ŸÓM ¾I¡U“ ¡õKA‹ ¾T>Ñ˜ Ñu= ¡õõM 

ŸÓM ¾I¡U“ ¡õKA‹ ¾T>Ñ˜ Ñu= uª“’ƒ 

Ö?“ vKS<Á¨<” uS”Óeƒ e^ LÃ KTƒ 

Òƒ“ ¾SÅu—¨<” ¾I¡U“ ›ÑMÓKƒ KThhM 

¾T>¨<M c=J” ´`´`\ u=a¨< W^}™‡” 

›¨ÁÃ„ uT>Á¨×¨< SS]Á SW[ƒ 

ÃJ“M:: 

 
¡õM eU”ƒ 

M¿ M¿ É”ÒÑ@­‹ 
 

. ¾u=a¨< YM×” 

. ¾›Ç=e ›uv Ÿ}T ›e}ÇÅ` Ö?“ u=a 

ÃI”” Å”w Y^ LÃ KTªM ¾T>Áe‹M 

SS]Á ¾T¨<×ƒ eM×” ›K¨<:: 

. ¾Ö?“ u=a Å”u<” Y^ LÃ KTªM 

Ÿ}cÖ¨< eM×”“ }Óv` LÃ K¡õK 

Ÿ}T Ö?“ êIðƒ u?ƒ እ“ KÖ?“ }sV‹ 

¨<¡M“ ScÖƒ Ã‹LM:: 

. }ðíT>’ƒ ¾TÃ•^†¨< ድንጋጌዎች 

    ÃI”” Å”w ¾T>n[” T”—¨<U ¯Ã’ƒ Å”w 

SS]Á“ MTÇ© ›c^` }kvÃ’ƒ ›Ã•[ 

¨<U:: 

. Å”u< Y^ LÃ ¾T>¨<Muƒ Ñ>²? 

     ÃI Å”w ŸSeŸ[ም ፭ k” g= ¯.U ËUa 

Y^ LÃ Ã¨<LM:: 
 

›Ç=e ›uv  

መስከረም ፭ k” g= ¯.U  

Ÿ<T ÅSpd 

¾›Ç=e ›uv Ÿ}T Ÿ”+v 

36. Management of Account  

1. The private medical service rendering department 

shall collect its income in accordance with the 

receipt provided for this purpose by the 

permission of bureau or office of finance and 

economic development.  

2. The private wing department shall have its own 

record.  
 

37. Division of Revenue Obtained from Private Wing 

Department  

 The revenue obtained from private wing department 

shall serve mainly for the reinforcement of medical 

professional and for the improvement of regular 

medical service. The details shall be set out in the 

directive to be issued by the bureau in consultation 

with workers.  
 

PART EIGHT 

MISCELLANEOUS PROVISIONS 

38. Power of the Bureau 

1. The Addis Ababa city government health bureau 

is vested in power to issue directive which 

enables to implement this regulation.    

2. The health bureau may delegate his power and 

functions to the sub city office of health and 

health institutions.  

 

39. Inapplicable Law 

       Regulation, directive and practice inconsistent with 

this Regulation shall have no effect. 

 

40. Effective date       

 This regulation shall come in to force as of 

September 25/ 2008.   
 

Done at Addis Ababa 

On this 25
th

 day of September, 2008 

Kuma Demeksa 

Mayor of Addis Ababa City 
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